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Graduate Attributes in Public Adminisiration

Graduate attributes in public administration typically encompass a range of skills, knowledge, and
qualities that are desired in individuals who have completed a program in this field. These attributes
equip graduates with the skills and competencies needed to excel in roles within government agencies,
non-profit organizations, international institutions, and other public service settings.

Some common graduate attributes include:

- E——
Analytical Skills The ability to critically analyze policies, programs, and |
organizational structures within the public sector.

e e —— "
Communication Skills Effective written and verbal communication skills are essential for
conveying information, ideas, and policies to diverse stakeholders.
—— ———
Leadership and Proficiency in leading teams, managing resources, and making decisions in
Management Abilities complex bureaucratic environments.

| Ethical and Moral Understanding of ethical principles and the ability to navigate moral

Reasoning dilemmas that arise in public service.
——— == = e e . s, B i . e

Policy Analysis and | Competence in evaluating the impact of policies and programs, as well as

| Evaluation proposing evidence-based solutions to societal challenges.
Interdisciplinary | A broad understanding of political science, economics, law, sociology, and
Knowledge | other relevant disciplines that inform public administration.

i Adaptability and | Capacity to adapt to changing political landscapes, technological '

Innovation advancements, and societal needs, while also fostering innovation in public i
service delivery. |

Cultural Competency and Sensitivity to diverse perspectives, cultures, and communities, and the |
Diversity Awareness ability to promote inclusivity and equity in public policy and administration.

g — e —— __IM
Collaboration and Ability to work effectively in multidisciplinary teams and collaborate with

| Teamwork stakeholders from various sectors to achieve common goals.

——

Professionalism and Commitment to upholding professional standards, accountability, and
Integrity transparency in all aspects of public service.




FOUR YEAR UNDERGRADUATE PROGRAM
DEPARTMENT OF PUBLIC ADMINISTRATION

Objective, Scope and Teaching/ Learning Methods of the Program

Objectives :

I. Theoretical Foundations: To examine the theoretical underpinnings of public administration, including
classical and contemporary perspectives, to foster a deeper understanding of its evolution and core principles.

2. Policy Analysis: To develop analytical skills for assessing public policies, understanding their implications,
and evaluating their effectiveness in addressing societal needs and challenges.

3. Administrative Processes: To explore the various administrative processes and functions within public
organizations, such as planning, decision-making, implementation, and evaluation, with a focus on efficiency,
accountability, and transparency.

4. Leadership and Management: To analyze the role of leadership and management in public
administration, emphasizing ethical principles, strategic planning, and organizational development for
effective governance.

5. Public Sector Reform: To examine the dynamics of public sector reform initiatives, including
decentralization, privatization, and new public management, and their impact on governance structures and
service delivery.

6. Global Perspectives: To explore diverse models of public administration from arcund the world.
comparing and contrasting approaches to governance, policy-making, and public service delivery across
different political, cultural, and economic contexts.

7. Collaborative Governance: To understand the importance of collaboration and partnerships between
government agencies, non-profit organizations, and the private sector in addressing complex public Issues and
promoting innovation in public service delivery.

Scope:
This course will cover a wide range of topics within the field of public administration, including but not
limited to:

- Historical development and evolution of public administration.

- Theories of bureaucracy, public management, and governance.

- Public policy analysis frameworks and methodologies.

- Organizational theory and behavior in the public sector.

- Financial management and budgeting in public organizations.

- Human resource management and workforce devel opment.

- Legal and ethical dimensions of public administration.

- Information technology and e-governance.

- Comparative public administration and global governance challenges.

Teaching/Learning Methods:

The course will utilize a combination of lectures, discussions, case studies, simulations, and experiential

learning activities to engage students in critical thinking and practical application of concepts. Guest speakers

from academia, government, and the nonprofit sector will provide real-world insights and perspectives on key

issues in public administration. Additionally, students will have the opportunity to undertake research projects
r internships to deepen their understanding of specific topics and gain hands-on experience in the field.
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Program Outcomes (PO)

The B.A (Hons.) in Public Administration provides students knowledge, skills and
aptitude needed to begin careers in the public service sectors and not-for-profit
sector. After the completion of the same student will:

e Develop a sound theoretical and practical understanding of the basic concepts
and theories of organization and functioning of public administration in diverse
fields.

e Prepare and inculcate the requisite skills and aptitude imperative for to be a
good public administrator.

e Promote and prepare students for greater commitment to higher ethical
standards of public administration.

e Analytical and critical thinking skills and aptitude required to serve and address
the public issues and concerns.

e Prepare for higher order of thinking and analysis in different research areas of
public administration.



FOUR YEAR UNDERGRADUATE PROGRAM
DEPARTMENT OF PUBLIC ADMINISTRATION

Programme Specific Outcomes Of Public

Administration

PSO(1)

Critical Thinking
/Scientific Temper

® Develop the capability to critically analyze a wide range of public policies,
administrative procedures, and governance frameworks, utilizing evidence-based
methodologies and critical thinking skills.

e This includes the ability to assess the effectiveness, efficiency, and equity implications
of various policy options and administrative practices, and to propose informed
recommendations for improvement.

PSO(2)

Communication
Skills

© Master effective oral and written communication skills to convey complex ideas.
policies, and recommendations to diverse audiences including policymakers,
community members, stakeholders, and international organizations. .

e This involves the proficiency to articulate ideas clearly, persuasively, and
diplomatically, utilizing appropriate communication channels and platforms.

IPSO(3)

Managerial
Skills/Team Spirit
And Leadership

® Acquire and demonstrate managerial skills essential for effective decision-making,
resource allocation, and performance management within public organizations.

e This encompasses the ability to lead teams, foster collaboration, resolve conflicts, and
motivate individuals towards common goals, while zlso nurturing a culture of
accountability, transparency, and continuous improvement.

J

‘F’SO(4)

Social
Responsibility/

Ethics/ProfessionalE
thics/ Human Vﬂlucs'
/ Gender Issues

o Cultivate a strong sense of social responsibility, ethical conduct, and awareness of
gender issues in public service.

® This entails upholding professional ethics and integrity, respecting human rights and
dignity, promoting inclusivity and diversity, and advocating for gender equality and
social justice in all aspects of administrative decision-making and policy
implementation.

PSO(5)

Global Citizenship

e Develop a global perspective on governance, recognizing the interconnectedness of
local, national, and international issues, and engaging with global challenges as a
responsible citizen.

e This involves understanding international relations, global governance frameworks,
and cross-cultural dynamics, and contributing to global efforts towards peace,
sustainability, and development.

PSO(6)

Environment
Awareness

¢ Demonstrate environmental awareness and integrate sustainability principles into
administrative practices and policy formulation processes.

e This includes recognizing the environmental impacts of public policies and programs,
promoting environmentally ~sustainable practices within organizations, and
contributing to the development and implementation of policies aimed at mitigating
climate change, protecting natural resources, and promoting sustainable development.

PSO(7)

Employability

Qe

® Acquire employability skills and readiness for diverse career opportunities in public
administration, including government agencies, non-profit organizations, and
international institutions.

e This involves gaining practical experience through internships, professional
development activities, and networking opportunities, as well as developing the
adaptability, resilience, and innovation mindset required to navigate dynamic and
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complex work environrments.
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FOUR YEAR UNDERGRADUATE PROGRAM
DEPARTMENT OF PUBLIC ADMINISTRATION

Courst CurricuLuMm - 2024 - 28

PART-A: Introduction
Program: Bachelor in Arts Semester - | Session: 2024-2075
(Certificate/ Diploma / |
Degree/Honors)
1 | Course Code : PASC-01
2 | Course Title INTRODUCTION TO PUBLIC ADMINISTRATION
3 | Course Type DISCIPLINE SPECIFIC COURSE (DSC)
4 | Pre-requisite (if, any) Should have passed 12th class
_ > Foundational Understanding: Gain a basic understanding of public administration,
5 Course Learning. including its definiti d historical devel
Outcomes (CLO) g 1ts denimition, scope, and historical development.
> Theoretical Frameworks: Familiarize with major theories and approaches in public
administration and their relevance to governance.
> Institutional Knowledge: Acquire knowledge about the structure, functions, and roles of
public sector institutions at various levels of government.
» Critical Analysis: Develop critical thinking skills to analyze policy processes, ethical
dilemmas, and challenges in public service delivery.
6 | Credit Value 4 Credits Credit = 15 Hours - learning & Observation |
| 7 | Total Marks Max. Marks: 100 Min Passing Marks: 40
PART -B:Content of the Course |
Total No. of Teaching-learning Periods (01 Hr. per period) — 60 Periods (60 Fours)
Unit p No. of
Topics (Course contents) Period
I [Foundations of Public Administration 15
e Definition and scope of public administration
e Evolution of public administration as a field of study
e Theories and approaches in public administration
e Classical, Neo-classical and Modern Public administration
Il |[Key Concepts and Principles 12
@ Bureaucracy and bureaucratic theory
@ Public service ethos and professionalism
®  Accountability, transparency, and ethics in public administration
III  [Public Sector Institutions and Policy Process 18
e Structure and functions of government
e Executive, legislative, and judicial branches
e Administrative agencies, departments, and regulatory bodies
o The policy process: agenda setting, formulation, implementation, and evaluation
IV |Challenges and Contemporary Issues 15
e Globalization and its impact on governance ]
e Public-private partnerships and collaborative governance
e Models of public service delivery
e Citizen engagement and participation
Keywords Bureaucracy,Collaboration,Governance,Ethics,Department,Regulations ,Globalization,
Accountability, Transparency
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PART-C: Learning Resources: Text Books, Reference Books and Others

Text Books Recommended -

e "Public Administration: Concepts and Theories" by Rumki Basu

¢ "Indian Administration" by M. Laxmikanth

© "Public Administration in India: The Higher Civil Service" by Ramesh K. Arora and Rajni Goyal

® "Indian Public Administration: Institutions and Issues" by Ramesh K. Arora and Rajni Goyal

¢ "Administrative Thinkers" by Prasad and Prasad

e "Public Policy: Formulation, Implementation, and Evaluation" by R.K. Sapru

e Avasthi, A and Maheshwari, SR ; Public Administration. Lakshmi NarainAgarwal: Agra

o Basu, Rumki ; Public Administration: Concepts and Theories. Sterling Publishers: New Delhi

e Bhagwan, Vishnoo; Bhushan, Vidhya and Mohla, Vandana (2010) Public Administration. S. Chand: Jalandhar

® Bhambri, C. P. ; Public Administration Theory and Practice(21st Edition). Educational Publishers: Meerut

o Bhattacharaya, Mohit ; New Horizons of Public Administration. Jawahar Publishers and Distributors: New Delhi

e Bhattacharya, Mohit ; Public Administration. World Press: Calcutta

® Bhattacharya, Mohit ; Public Administration: Issues and Perspective, Jawahar Publishers and Distributors: New Delhi

® Laxmikanth, M ; Public Administration. Tata McGraw: New Delhi

e Urwick, L F and Gulick, L (Eds.) (1937) Papers in the Science of Administration. Columbia University Press: New York

® Vickers, John and Yarrow, George (1988) Privatization: An Economic Analysis. MIT Press: Cambridge

o Waldo, Dwight (1955) The Study of Public Administration. Random House: White, Leonard D. (1948) Introduction to the
Study of Public Administration (Originally published in 1926) (3 rd Edition). MacMillan: New York

Online Resources—

https://www.iipa.org.in

https://Publicadministrationtheone.blogspot.com

https://Journals.sagepub.com>ipa
hitps://vidyamitra.inflibnet.ac.in
https://egyankosh.ac.in (ignou site)

hitps://epgp.inflibnet.ac.in
httgs:ffswavam.gnv.in

VVVVYVYVYVY

Part - D.:__Assessm;nt and Evaluation

Suggested Continuous Evaluation Methods:

Maximum Marks: 100 Marks

Continuous Internal Assessment (CIA): 30 Marks

End Semester Exam (ESE): 70 Marks

Continuous Internal Internal Test / Quiz-(2): 20 & 20 Better marks out of the two Test / Quiz +
Assessment (CIA): Assignment / Seminar — 10 obtained marks in Assignment shall be
(By Course Teacher) Total Marks - 30 considered against 30 Marks

End Semester Exam | Iwosection-A&B
Section A: Q1. Objective — 10 x1= 10 Mark; Q2. Short answer type- 5x4 =20 Marks

(E SE): Section B: Descriptive answer type gts.,lout of 2 from each unit-4x10=40 Marks

Name and Signature of Convener & Members of CBoS:




FOUR YEAR UNDERGRADUATE PROGRAM
DEPARTMENT OF PUBLIC ADMINISTRATION

Course CurricurLum - 2024 - 28

PART-A:Introduction

Program: Bachelor in Arts . y
(Ceg ificate/ Diploma / Semester - II Session: 2024-2025
Degree/Honors)
1 | Course Code PASC-02
2 | Course Title INDIAN ADMINISTRATION
3 | Course Type DISCIPLINE SPECIFIC COURSE (DSC)
4 | Pre-requisite (if, any) Should have passed previous semester
Cooris Eaniit > Administrative Structures Understanding: Grasp the setup and operations of Indian
3 Uzl:mm & (ELIBE)' administrative institutions across different levels of governance.

» Policy Evaluation Skills: Analyze Indian policies and administrative practices with a
critical eye to assess their effectiveness and efficiency.

> Governance Challenge Awareness: Identify and propose solutions to key challenges
confronting Indian administration, including bureaucratic inefficiency and corruption,

6 | Credit Value 4 Credits Credit = 15 Hours - learning & Observation

7 | Total Marks Max. Marks: 100 Min Passing Marks: 40

PART -B:Content of the Course |
Total No. of Teaching—learning Periods (01 Hr. per period) — 60 Periods (60 Hours)

Unit Topics (Course contents) No. f}f
Period
I  |Historical Evolution of Indian Administration 135

® Indian administration during ancient time and the development of administrative structures in|
pre-independence India

® Administrative reforms post-independence and their impact

® Indian administration in the present scenario.

I  [Constitutional Framework of Indian Administration 15

® Overview of the Indian Constitution and its provisions related to administration

e Distribution of powers between the central and state governments

® _Role and functions of the President, Prime Minister. and Council of Ministers

III |Administrative Institutions in India 15

e Structure and functions of central government ministries and departments

® State government administrative setup and functions

® Local self-government institutions: Panchayats and Municipalities

IV |Administrative Processes and Policy Making 15

® Administrative decision-making processes in India

¢ Planning process-NITI AYOG

® Formulation and implementation of public policies

© Role of bureaucracy in policy implementation and enforcement

Keywords Administrative structure,tReforms,Setup,bureau cracy ,Municipalities,Panchayat ,Policy enforcement
NITI AYOG

PART-C:Learning Resourcesi Text Books, Reference Books and Others

Text Books Recommended - W = 3
" /]
b4




"Indian Administration" by M, Laxmikanth
"Indian Administration: Structure, Process and Issues" by Ramesh K. Arora and Rajni Goyal

3, "Public Administration in India: The Higher Civil Service" by Ramesh K. Arora and Rajni Goyal
"Governance in India" by M. P. Sharma and B. L. Sadana
"Indian Administration and Public Administration: A Comparative Perspective" by Ramesh K. Arora and Rajni

ra Kataria

@
e
@
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@
Goyal
@
e
@
@
Publishers: New Delhi
o
Administration,Surend
e
L
@
@
Q
@
University Press: New Delhi
1]
(=]
@
@

"Administrative Thinkers" by Prasad and Prasad
"Public Policy: Formulation, Implementation, and Evaluation” by R.K. Sapru
'Development Administration: From Underdevelopment to Sustainable Development” by Mohit Bhattacharya
Arora, Ramesh K. and Goyal, Rajni ; Indian Public Administration: Institutions and Issues. New A ge International

Avasthi, A and Avasthi, AP ; Indian Administration. Laksmi Narain Aggarwal: Agra Indian

Basu, D D ; Introduction to the Constitution of India (21 st Edition). Lexisnexis: New Delhi
Chakraborty, Bidyut ; Indian Administration. Sage: New Delhi
Fadia, B L and Fadia, Kuldeep ;) Indian Administration, (New Edition). Sahitya Bhawan: Agra
Ghuman, B S; Monga, Anil and Johal, Ramanjit Kaur (Eds.) Corruption and Quality of Governance: Experiences of
Select Commonwealth Countries. Aalekh Publishers: Jaipur
Kangle R P The Kautilya Arthashastra. Motilal Banarsidass: New Delhi
Kapur, Devesh; Mehta, Pratap Bhanu and Vaishnav, Milan (Eds.) Rethinking Public Institutions in India. Oxford

Maheshwari, S R Indian Administration. Orient Longman: New Delhi

Palmer, N D (1961) Indian Political System. George Allen and Unwin : London
Sarkar, Jadunath Sir Mughal Administration. M.C. Sarkar; Calcutta

Sharma, Ashok Administrative Institutions in India. RBSA Publishers: Jaipur

© Sharma, M Indian Administration. Anmol: New Delhi

Online Resources—
https://www.ii

pa.org.in

https://Journa

s.sagepub.com>ipa

https://legalaf

airs. cov.in

https://vidvamitra.inflibnet.ac.in
https://egvankosh.ac.in (ignou site)

https://epep.inflibnet.ac.in

VYYVYVVYVYY

httgg:f‘ggwwg am .ninv.in

https://Publicadministrationtheone blogspot.com

ParT - D: Assessment a.;l-d Evaluation

T e e — mm—

Maximum Marks:

End Semester Exam (ESE):

Suggested Continuous Evaluation Methods:

Continuous Internal Assessment (CIA):

Continuous Internal
Assessment (CIA):
(By Course Teacher)

100 Marks

30 Marks

70 Marks
internal Test / Quiz-(2): 20 & 20
Assignment / Seminar — 10
Total Marks - 30

considered against 30 Marks

Better marks out of the two Test / Quiz +
obtained marks in Assignment shall be

End Semester Exam
(ESE):

Twosection—-A & B
Section A: Q1. Objective — 10 x1= 10 Mark; Q2. Short answer type- 5x4 =20 Marks
Section B: Descriptive answer type qts.,lout of 2 from each unit-4x10=40 Marks

Name and Signature of Convener & Members of CBoS:

10




FOUR YEAR UNDERGRADUATE PROGRAM
DEPARTMENT OF PUBLIC ADMINISTRATION

Course CurricuLum - 2024 - 28

PART-A:Introduction

Program: Bachelor in Arts .
) 5 Semester - 1] Session: 2024-2025
(Diploma / Degree/Honors)
1 | Course Code PASC-03
2 | Course Title STATE ADMINISTRATION
3 | Course Type DISCIPLINE SPECIFIC COURSE (DSC)
4 | Pre-requisite (if, any) Should have passed previous semester
_ > State Governance Understanding: Grasp the structure and functions of state
5 | Course Learning. =TI Gur.
Outcomes (CLO) administration within a federal system.
> Policy Analysis Skills: Develop the capacity to assess state policies and administrative

practices.

» Ethical Professionalism: Cultivate ethical conduct and professionalism vital for effective

state governance.

Administrative Hierarchy : Understanding Administrative Hierarchy of State

» Leadership; Developing skills in effective communication.decision-making,leadership
and teamwork within the context of state administration.

6 | Credit Value 4 Credits Credit = 15 Hours - iearning & Observation

7 | Total Marks Max. Marks: 100 Min Passing Marks: 40

Y

PART -B:Content of the Course
Total No. of Teaching—learning Periods (01 Hr. per period) — 60 Periods (60 Hours)

Unit Topics (Course contents) No. of
Period
I |Introduction to State Administration 15

e Overview of state administration within a federal system

e Evolution of state governance structures and functions

® Constitutional framework and division of powers between state and central governments
® Socio — Economic & Political.Status of Chhattisearh State

II State Government Institutions 15
® Structure and functions of state government bodies, including the legislature, executive, and
judiciary
® Roles and responsibilities of state-level officials, such as governors, chief ministers, and state
secretaries
@ Administrative departments and agencies at the state level
III |Administration at the District Level : District as a unit of Administration 15

e Role of Collector

@ District Planning Board

e Law And Order

e Dastrict Superintendent of Police- Power and Functions

IV |Fiscal Administration and Budgeting 15

e State budgeting process: formulation, enactment, and execution

® Revenue sources and expenditure priorities in state budgets

e Fiscal federalism: intergovernmental fiscal relations and fiscal autonomy of states

®© DBest practices and strategies for improving state administration effectiveness and|
responsiveness like digital governance

Keywords ...Federal system,Secretariat,Coordination,Department, Fiscal federalism,Revenue Planning board.,Digital
GOVETNANCEL. ...cviiiiisirisveriererersrssssnssasssssnsssessnnns ]
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PART-C:Learning Resources: Text Books, Reference Books and Others

Text Books Recommended -

e "State Politics in India" by Yogendra Yadav and Suhas Palshikar
e "State and Politics in India" by Partha Chatterjee
e "State and Local Government in India" by S.R. Maheshwari
¢ "Slate and Local Government: The Essentials" by Ann O'M. Bowman and Richard C. Kearney
e "State Politics and Policy Change" by Christopher Z. Mooney and Daniel A. Smith
e "State and Local Government: Institutions and Reform" by David R. Berman and Neil J. Kelleher
e "State Administration in India" by Mohit Bhattacharya
e SurendraKataria : PublicAdministration
e M. Laxmikant : PublicAdministration
e H.C.Sharma : State Administration
e S.S.Khera : District Administration inlndia
e SurendraKataria : State Administration
e Department of PublicRelation
o C.G.Gov ; Chhattisgarh Sandarbh (Yearly)
e ARC-II Report : 14" and 15" Report
Online Resources—
»  hitps://www.iipa.org.in
> hitps:/Publicadministrationtl bl
»  https://Journals.sagepub.com>ipa
»  https://legalaffairs.gov.in
»  https://vidvamitra.inflibnet.ac.in
» https://egyankosh.ac.in (ignou site)
> https://epgp.inflibnet.ac.in
> _htips://swayam.goviin .

Part - D:Zssessment 3;(-1 Evaluation

Suggested Continuous Evaluation Methods:

Maximum Marks: 100 Marks

Continuous Internal Assessment (CIA): 30 Marks

End Semester Exam (ESE): 70 Marks

Continuous Internal Internal Test / Quiz-(2): 20 & 20 Better marks out of the two Test / Quiz +
Assessment (CIA): Assignment / Seminar — 10 obtained marks in Assignment shall be
(By Course Teacher) Total Marks - 30 considered against 30 Marks

End Semester Exam | Twosection-A&B
Section A: Q1. Objective — 10 x1= 10 Mark; Q2. Short answer type- 5x4 =20 Marks

(ESE): Section B: Descriptive answer type qts.,1 out of 2 from each unit-4x10=40 Marks

Name and Signature of Convener & Members of CBoS:
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FOUR YEAR UNDERGRADUATE PROGRAM
DEPARTMENT OF PUBLIC ADMINISTRATION

Course CurricuLuM - 2024 - 28

PART-A:Introduction
Program: Bachelor in Arts Seiicater TV Session: 2024-2025
(Diploma / Degree/Honors)
1 | Course Code PASC-04
2 | Course Title LOCAL GOVERNMENT
3 | Course Type DISCIPLINE SPECIFIC COURSE (DSC)
4 | Pre-requisite (if, any) Should have passed previous semester

5 | Course Learning.
Outcomes (CLO)

local governments and their interactions with higher levels of government.

citizen participation, and community development.

address local needs and priorities effectively.

» Local Governance Understanding: Develop a comprehensive understanding of local
governance structures, functions, and processes, including the roles and responsibilities ofl

> Community Engagement Skills: Enhance skills in engaging with local communities
stakeholders, and civil society organizations to promote participatory decision-making,

> Policy Implementation Proficiency: Acquire proficiency in implementing local policies
and programs, including planning, budgeting, resource allocation, and service delivery to

k|

6 | Credit Value 4 Credits

Credit = 15 Hours - learning & Observation

7 | Total Marks Max. Marks: 100 | Min Passiag Marks: 40

PART -B:Content of the Course

Total No. of Teaching—learning Periods (01 Hr. per period) — 60 Periods (60 Hours)

o Topics (Course contents) 1?,“‘ ot
eriod
I [Introduction to Local Government 12
® Overview of local governance structures and functions
¢ Evolution of local governance systems and reforms
® Legal and regulatory framework governing local governments
II |Local Government Institutions 18
e Structure and functions of local government bodies, including municipal corporations,
councils, and panchayats
® Roles and responsibilities of local clected representatives, administrators, and community]
leaders
e  Administrative departments and agencies at the local level
[II |Urban and Rural Governance 18
o Urban governance: management of cities and urban areas, urban planning, sustainable
infrastructure development
© Rural governance: administration of rural areas, agriculture, rural development, and poverty
alleviation programs
® Participation of women in Local Politics ,Challenges and opportunities in urban and rural
governance
IV [Participatory Governance and Citizen Engagement 12
® Promotion of participatory decision-making processes, citizen participation, and community
empowerment
¢ Community engagement strategies, including public consultations, town hall meetings, and
citizen feedback mechanisms
® Role of technology and innovation in enhancing citizen engagement and transparency in local
governance
N
ks




Keywords Regulatory framework,Urban governance,decision making process,empowerment, Transparency,Feedback
MECRATSINS o..vovevsvoraansese

PART—C:Learning Resources: Text Books, Reference Books and Others

Text Books Recommended -

"Local Government in India" by S.R. Maheshwari
"Local Government: Principles and Practices" by Brian W. Head

"Community Development and Local Governance" by Rhonda Phillips and Robert H. Pittman
"Urban Governance and Development: [ssues and Challenges" by Ramesh K. Arora and Rajni Goyal
"Rural Development and Local Governance" by Mohit Bhattacharya

® Local Govt.In India’by S.R.Maheshwari

Online Resources—
https://www.iipa.org.in

hitps://Publicadministrationtheone.blogspot.com
https://Journals.sagepub.com>ipa
https:/legalaffairs.cov.in
https://vidvamitra.inflibnet.ac.in
https://egyankosh.ac.in (ignou site)

https://epep.inflibnet.ac.in
hitps://swayam.gov.in

VVYVVYVVVYVY

Part- D: Assessment and Eval;lation

Suggested Continuous Evaluation Methods:

Maximum Marks: 100 Marks
Continuous Internal Assessment (CIA): 30 Marks
End Semester Exam (ESE): 70 Marks
Continuous Internal Internal Test / Quiz-(2): 20 & 20 Better marks out of the two Test / Quiz +
Assessment (CIA): Assignment / Seminar — 10 obtained marks in Assignment shall be
(By Course Teacher) Total Marks - 30 considered against 30 Marks
End Semester Exam | Twosection-A&B
ESE): Section A: Q1. Objective — 10 x1= 10 Mark; Q2. Short answer type- 5x4 =20 Marks
( ) Section B: Descriptive answer type qts.,lout of 2 from each unit-4x10=40 Marks

Name and Signature of Convener & Members of CBoS:




FOUR YEAR UNDERGRADUATE PROGRAM
DEPARTMENT OF PUBLIC ADMINISTRATION

Course CurricuLuMm - 2024 - 28

PART-A:Introduction
Program: Bachelor in Arts Seitiditar... X Session: 2024-2025
(Degree/Honors)
1 | Course Code PASC-05
2 | Course Title PUBLIC POLICY
3 | Course Type DISCIPLINE SPECIFIC COURSE (DSC)
4 | Pre-requisite (if, any) Should have passed previous semester
: Policy Analysis Skills: Develop analytical skills to assess policy problems, evaluate
5 gz't'::fn[e‘:?éfggj' alternative solutions, and recommend courses of action based on evidence and analysis.
Understanding Policy Processes: Gain insight into the stages of the policy process,
including agenda setting, formulation, adoption, implementation, and evaluation, and
understand the roles of various actors and institutions involved.
Policy Advocacy and Engagement: Enhance skills in advocating for policy change,
engaging with stakeholders, and participating in the policy-making process to influence
policy decisions and outcomes.
Policy Implementation and Evaluation: Acquire knowledge of policy implementation
strategies, monitoring and evaluation techniques, and methods for assessing policy
effectiveness and impact.
6 | Credit Value 4 Credits Credit = 15 Hours - learning & Observation
7 | Total Marks Max., Marks: 100 Min Passing Marks: 40
PART -B:Content of the Course
Total No. of Teaching-learning Periods (01 Hr. per period) — 60 Periods (60 Hours)
Unit , No. of
Topics (Course contents) Period
I Introduction to Public Policy 12
® Concepts and theories of public policy: definition, scope, and significance
® Historical evolution of public policy analysis and development
® Policy actors and institutions: government agencies, interest groups, and advocacy
organizations
Il |Policy Analysis and Formulation 12
® Policy analysis frameworks and methodologies: problem identification, policy alternatives, and
criteria for evaluation
¢ Policy formulation processes: agenda setting, decision making, and policy design
® The role of evidence, research, and expertise in informing policy decision
IIT [Policy Implementation and Evaluation 18
® Implementation theories and approaches: top-down vs. bottom-up implementation, street-level
bureaucracy, and policy networks
® Monitoring and evaluation of policy implementation: performance indicators, outcome
evaluation, and impact assessment
e Challenges and barriers in policy implementation: administrative capacity, coordination, and
stakeholder cooperation
IV [Policy Areas and Case Studies 18
@ Economic policy: fiscal policy, monetary policy, trade policy, and development policy
© Social policy: healthcare, education, welfare, and poverty alleviation programs
© Environmental policy: conservation, pollution conirol, climate change mitigation, and
sustainabie development |
e Foreign policy: diplomacy, international rela¥jons, defense, and security policy
© Ethical considerations in policy adv@capy arency; accountability, and conflicts of] "




interest

Keywords Policy, Interest group,Advocacy,Stakeholder, Coordination, Fransparency,Climate change,Social Policy

PART-C:Learning Resources: Text Books, Reference Books and Others

Text Books Recommended -

"Public Policy: Politics, Analysis, and Alternatives" by Michael E. Kraft and Scott R. F urlong
"Policy Paradox: The Art of Political Decision Making" by Deborah Stone

"Understanding Public Policy" by Thomas R. Dye

"Agendas, Alternatives, and Public Policies" by John W. Kingdon

"Theories of the Policy Process" by Paul A. Sabatier and Christopher M. Weible

"Indian Public Administration: Institutions and Issues" by Ramesh K. Arora and Rajni Goyal

e 7. "Public Policy in India: New Issues and Perspectives" edited by B.G. Peters and K.C. George

Online Resources—
https://www.iipa.org.in

https://Publicadministrationtheone.blogspot.com
https://Journals.sagepub.com>ipa
https://legalaffairs.gov.in
https://vidvamitra.inflibnet.ac.in
https://egyankosh.ac.in (ignou site)
https://epap.inflibnet.ac.in

VVYVYVVYYVY
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Part - D: Assessmenand Eval;!;tian

Suggested Continuous Evaluation Methods:

Maximum Marks: 100 Marks

Continuous Internal Assessment (CIA): 30 Marks

End Semester Exam (ESE): 70 Marks

Continuous Internal Internal Test / Quiz-(2): 20 & 20 Better marks out of the two Test / Quiz +
Assessment (CIA): Assignment / Seminar — 10 obtained marks in Assignment shall be
(By Course Teacher) Total Marks - 30 considered against 30 Marks

End Semester Exam | Twosection-A & B
Section A: Q1. Objective — 10 x1= 10 Mark; Q2. Short answer type- 5x4 =20 Marks

(E SE): Section B: Descriptive answer type qts.,1out of 2 from each unit-4x10=40 Marks

Name and Signature of Convener & Members of CBoS:




FOUR YEAR UNDERGRADUATE PROGRAM
DEPARTMENT OF PUBLIC ADMINISTRATION

Courskt CurricuLum - 2024 - 28

PART-A: Introduction
Program: Bachelor in Arts Soriaatorn < V1 Session: 2024-2025
(Degree/Honors)
1 | Course Code PASC-06
2 | Course Title FINANCIAL ADMINISTRATION
3 | Course Type DISCIPLINE SPECIFIC COURSE (DSC)
4 | Pre-requisite (if, any) Should have passed previous semester

» Understanding of Government Finance: Develop a comprehensive understanding of
government financial systems, policies, and practices, including revenue generation,
budgeting processes, and expenditure management in the public sector context.

> Budgetary Analysis Skills: Acquire analytical skills to analyze government budgets,
assess fiscal policies, and evaiuate budgetary performance, including revenue projections,)
expenditure trends, and budgetary allocations.

> Financial Management Principles: Gain knowledge of financial management principles
and techniques applicable to government organizations, including financial planning, risk!
management, internal controls, and financial reporting.

> Resource Allocation and Priority Setting: Develop skills in resource allocation and|
priority setting, considering competing demands, policy objectives, and fiscal constraints,
to optimize the allocation of public funds and achieve desired outcomes.

6 | Credit Value 4 Credits Credit = 15 Hours - learning & Observation

7 | Total Marks Max. Marks: 100 Min Passing Marks: 40
PART -B:Content of the Course

Total No. of Teaching—learning Periods (01 Hr. per period) — 60 Periods (60 Hours)

Course Learning.
S | Outcomes (CLO)

Unit ; No. of
Topics (Course contents) Period
I Introduction to Financial Administration 12

o Concepts and principles of financial administration in the public sector

e  Working of Finance and Planning Commissions

© Legal and regulatory framework governing public finances in India

[I [Budgeting and Financial Planning 15

® Budgetary processes and cycles: preparation, approval, execution, and evaluation

® Types of budgets: revenue budget, capital budget, performance budget,and gender budget,
Deficit Financing, Zero Base Budgeting (ZBB)

III Revenue Generation and Management 15

e Sources of government revenue: taxes, fees, grants, and other revenue streams

e Revenue forecasting and estimation techniques

® Revenue administration and tax policy in Ancient and Contemporary India

IV |[Expenditure Management and Control 18

® Expenditure classification and prioritization: current expenditure, capital expenditure, and
social sector spending

e Financial controls and procedures: authorization, allocation, and monitoring of expenditures

@ Public procurement processes and contract management in government spending

© Auditing and internal controls: internal audit, external audit, and audit findings and
recommendations

Deficit Financing, Budgeting ,Parliamentary Control,Public Debt., Procurement Processes, Audit, Estimation
Techniques

Keywords
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PART-C:Learning Resources: Text Books, Reference Books and Others

Text Books Recommended -

"Financial Administration in India" by M.J. Khan and PK. Jain

"Public Finance in India: Theory and Practice" by B.P. Tyagi and Rajesh Tyagi

"Financial Management in the Public Sector" by Prabhat Kumar Bhattacharyya

"Government Budgeting and Expenditure Controls" by R.K. Gupta

"Indian Financial System: Theory and Practice" by M.Y. Khan and PK. Jain
Lal, G.S. - Public Finance & Financial Administration in India

Mukherjee, S.S. - Financial Administration in India

Datta, A. - Union State Relations

Handa, K.L. - Financial Administration

Burkhead, Gesse - Government Budgeting

Chand, Prem - Performance Budgeting

Report of Sarkaria Commission on Union - State Relationship

Annual Report of the Ministry of Finance Government of India

Goel, S.L. - Public Financial Administration

® Mahajan Sanjeev Kumard Mahajan A.Puri: Financial Administration in India Financial Administration in India

Online Resources—
https://www.iipa.ore.in

https://Publicadministrationtheone.blogspot.com
https://Journals sagepub.com>ipa
https://legalaffairs.gov.in
https://vidyamitra.inflibnet.ac.in

https://egyankosh.ac.in (ignou site)
nttps://epegp.inflibnet.ac.in

hitps://s ngﬂiggv.in
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Part - D: Assessment and Evaluation

Suggested Continuous Evaluation Methods:

Maximum Marks: 100 Marks

Continuous Internal Assessment (CIA): 30 Marks

End Semester Exam (ESE): 70 Marks

Continuous Internal Internal Test / Quiz-(2): 20 & 20 Better marks out of the two Test / Quiz +
Assessment (CIA): Assignment / Seminar — 10 obtained marks in Assignment shall be
(By Course Teacher) Total Marks - 30 considered against 30 Marks

End Semester Exam | Twosection-A&B
Section A: Q1. Objective — 10 x1=10 Mark; Q2. Short answer type- 5x4 =20 Marks

(ESE): Section B: Descriptive answer type qts.,lout of 2 from each unit-4x10=40 Marks

Name and Signature of Convener & Members of CBoS:

&% %

%
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FOUR YEAR UNDERGRADUATE PROGRAM
DEPARTMENT OF PUBLIC ADMINISTRATION

Course Curricurum - 2024 - 28

PART-A: Introduction

Program: Bachelor in Arts
(Honors / Honors with Research)

Semester - VII Session: 2024-2025

Course Code

PASC-07

Course Title

- PERSONNEL ADMINISTRATION

Course Type

DISCIPLINE SPECIFIC COURSE (DSC)

| W -

Pre-requisite (if, any)

Should have passed previous semester

Course Learning.
Outcomes (CLO)

> Classify the theories and principle underlying public personnel administration
> Apply effective recruitment,selection and retention strategies in the public sector.

> Critically evaluate contemporary issues and challenges facing public personnel
administration.

> Develop skills in decision-making, problem-solving and conflict resolution in the context

of public personnel management.

Credit Value 4 Credits

Credit = 15 Hours - learning & Observation

Total Marks Max. Marks: 100 Min Passing Marks: 40

PART -B: Content of the Course

Total No. of Teaching-learning Periods (01 Hr. per period) — 60 Periods (60 Hours)

Unit

Topics (Course contents)

No. of
Period

I1

Public Personnel Administration:

Meaning, Nature, Scope and Significance, Evolution of Public Personnel Administration,
Functions of Personnel Administration, Personnel Policies.

12

Bureaucracy:

Meaning, Features, Types of Bureaucracy, Role in Democratic Systern, Neutrality wvs.
Commitment, Anonymity, Generalist and Specialist Debate.

I

IClassification of Services:

Position and Rank Classification, Recruitment and Recruitment Agencies - UPSC and SPSCs,
Training & Promotion.

IV

Legal and Ethical Considerations in Public Personnel Administration

Legal framework: employment laws, regulations, and administrative procedures

Ethical principles and standards of conduct for public sector employees

Employee rights and responsibilities: grievance redressal, disciplinary actions, and due process
Service Conditions and Discipline, Accountability, Transfer, Integrity in Administration

k|

Performance Appraisal, Retirement Benefits, Employer - Employee Relations.

i8

Keywords

Personnel, Bureaucracy, Commitment, Service conditions, Position classification, Performance A ppraisal,
Integrity,Grievance redressal,Code Of COMMUCE ..........c.oveeeseeissessesossesssssssssesssesssnen s

PART-C:Learning Resources: Text Books, Reference Books and Others

Text Books Recommended -

"Public Personnel Management" by S.L Goel and Shalini Rajneesh
"Public Human Resource Management: Problems and Prospeets” by Steven W. Hays and Richard C. Kearney
"Personnel Management in Government: Politics and Process" by Norma M. Riccucci

"Public Administration: Concepts and Theories" by Rumki Basu

"Human Resource Management in the Public Sector: Policies and Practices" by Gary E. Roberts

ﬂlw “%g/%;\/
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"Public Personnel Management: Contexts and Strategies" by Jared J. Llorens and Donald E. Klingner
"Managing Human Resources in the Public Sector” by David E. McNabb

Stahl, O Glenn - Public Personnel Administration

Hays, S.W. & Keamey, R.C. - Public Personnel

Report of the Fifth, Sixth & Seventh Central Pay Commission, Government of India

Goel, S.L. - Public Personnel Administration

@  Sinha, V.M. - Public Personnel Administration

Online Resources—
https://www.iipa.ore.in

https://Publicadministrationtheone.blogspot.com
hitps://Journals.sagepub.com>ipa

https:/legalaffairs.gov.in

https://vidvamitra.inflibnet.ac.in

https://egvankosh.ac.in (ignou site)

hitps://epgp.inflibnet.ac.in

L _hl‘l' S:ffswavam.gnv.'ﬂ__ _

Part - D: As;essment and Evaluation

YYVVYVYYVY

Suggested Continuous Evaluation Methods:

Maximum Marks: 100 Marks

Continuous Internal Assessment (CIA): 30 Marks

End Semester Exam (ESE): 70 Marks

Continuous Internal Internal Test / Quiz-(2): 20 & 20 Better marks out of the two Test / Quiz +
Assessment (CIA): Assignment / Seminar — 10 obtained marks in Assignment shall be
(By Course Teacher) Total Marks - 30 considered against 30 Marks

End Semester Exam | Twosectin-A&B
Section A: Q1. Objective — 10 x1= 10 Mark; Q2. Short answer type- 5x4 =20 Marks

(ESE): Section B: Descriptive answer type qts.,1out of 2 from each unit-4x10=40 Marks

Name and Signature of Convener & Members of CBoS:
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FOUR YEAR UNDERGRADUATE PROGRAM
DEPARTMENT OF PUBLIC ADMINISTRATION

Course CurricuLuM - 2024 - 28

PART-A: Introduction

Program: Bachelor in Arts
(Honors / Honors with Research)

Semester - VIII Session: 2024-2025

1 | Course Code PASC-08

2 | Course Title RESEARCH METHODOLOGY

3 | Course Type DISCIPLINE SPECIFIC COURSE (DSC)
4 | Pre-requisite (if, any)

Should have passed previous semester

5 Course Learning.
Outcomes (CLO)

» Understanding of Research Design: Develop a comprehensive understanding of
research design principles, including qualitative, quantitative, and mixed-methods
approaches, and their applications in different research contexts.

> Research Methods Proficiency: Acquire proficiency in various research methods and
techniques, including data collection methods, sampling techniques, survey design,
experimental design, and case study analysis.

> Data Analysis Skills: Develop skills in data analysis, including statistical analysis,
qualitative data analysis, and interpretation of research findings using appropriate
software tools and techniques.

> Research Proposal Development: Learn to develop research proposals, including
problem identification, literature review, research questions or hypotheses formulation,
research design, and methodology

6 | Credit Value

4 Credits Credit = 15 Hours - learning & Observation

7 | Total Marks

Max. Marks: 100 Min Passing Marks: 40

PART -B: Content of the Course

Total No. of Teaching—learning Periods (01 Hr. per period) — 60 Periods (60 Hours

H 1
val Topics (Course contents) ;:'i:i{
I [|Introduction to Research Methodology 15
o Concepts and principles of research methodology: definition, scope, and significance, Hypothesis
© Types of research: exploratory, descriptive, explanatory, and evaluative research
© Ethical considerations in research: principles of research ethics, human subjects protection, and
research integrity
® Research misconduct: plagiarism, fabrication, falsification, and other forms of unethical research
behavior
II |Research Design and Methods 12
® Research design: qualitative, quantitative, and mixed-methods approachss
® Data collection methods: observation, interviews, surveys, experiments, and archival research
e Sampling techniques: probability sampling, non-probability sampling, and sampling
considerations
111 |Data Analysis Techniques 18
e Statistical anaiysis methods: descriptive statistics, inferential statistics, and hypothesis testing
® Qualitative data analysis techniques: content analysis, thematic analysis
¢ Data visualization techniques: charts, graphs, and diagrams for data presentation and interpretation
IV [Research Proposal Development 15
® Problem identification and formulation: research questions, objectives, and hypotheses
e Literature review: identifying gaps, synthesizing existing research, and framing theoretical
frameworks
® Research methodology: selecting appropriate research design, methods, and data anal}rsis\
techniques \
Keywords Hypothesis,Research ethics, Research design,Sampling, isconduct;Plagiarism, visualization
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PART-C: Learning Resources: Text Books, Reference Books and Others

Text Books Recommended -

® "Research Methodology: Methods and Techniques" by C.R. Kothari
® "Research Design: Qualitative, Quantitative, and Mixed Method Approaches" by John W. Creswell and J, David
Creswell

® "Research Methods for Business: A Skill-Building Approach" by Uma Sekaran and Roger Bougie
¢ "Essentials of Research Methodology and Dissertation Writing" by Y.K. Singh
® "Research Ethics: A Reader" edited by David M. Shaw and Ian Kerridge
e LA.R.Tyagi : Research Methods in Public Administration
® B.M.Jain : Research Methodology (inHindi).
® B.L.Fadia : Research Methodology.
@ S.D.Baghel : Social Research.
@ F.n.Kertingen : Foundation of Behavioural Research
@ W.J. Ghode &P.F. Hatt : Methods in Social Research
® PaulineV.Young - Scientific Social Surveys & Research
® Johan Galtung ; Theory & Methods of Social Research
Online Resources—
> https://www.iipa.org.in
> https://Publicadministrationtheone.blogspot.com
> https://lournals.sagepub.com>ipa
> hitps:/legalaffairs.gov.in
> https://vidyamitra.inflibnet.ac.in
» https://egyankosh.ac.in (ignou site)
> Jlepep.inflibnet.ac.i
>

https://swayam.gov.in

Part-: D: Assessment and Evaluation

Suggested Continuous Evaluation Methods:

Maximum Marks: 100 Marks
Continuous Internal Assessment (CIA): 30 Marks
End Semester Exam (ESE): 70 Marks
Continuous Internal Internal Test / Quiz-(2): 20 & 20 Better marks out of the two Test / Quiz +
Assessment (CIA): Assignment / Seminar — 10 obtained marks in Assignment shall be

(By Course Teacher) Total Marks - 30 considered against 30 Marks
End Semester Exam | Twosection-A&B

ESE): Section A: Q1. Objective — 10 x1= 10 Mark; Q2. Short answer type- 5x4 =20 Marks
( )' Section B: Descriptive answer type qts.,lout of 2 from each unit-4x10=40 Marks

Name and Signature of Convener & Members of CBoS:
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FOUR YEAR UNDERGRADUATE PROGRAM
DEPARTMENT OF PUBLIC ADMINISTRATION

Course CurricuLum - 2024 - 28

PART-A: Introduction

Program: Bach.elur In Arts Sarmienter - 111 Session: 2024-2025
(Certificate / Diploma / Degree)
1 | Course Code PASE-01
2 | Course Title SOCIAL WELFARE ADMINISTRATION
3 | Course Type DISCIPLINE SPECIFIC ELECTIVE (DSE)
4 | Pre-requisite (if, any) As per Government Norms

5 | Course Learning.
Outcomes (CLO)

programs, and their impact on individuals and communities.

policies, assessing program effectiveness, and evaluating outcomes to inform
evidence-based decision-making and improve service delivery.

facilitate access to social welfare services and resources.

» Understanding Social Welfare Systems: Develop an understanding of the historical,
political, and socio-economic contexts shaping social weifare systems, policies, and

> Policy Analysis and Program Evaluation: Acquire skills in analyzing social welfare

> Case Management and Client Advocacy: Learn case management techniques,
advocacy strategies, and ethical principles to empower clients, promote their rights, and

6 | Credit Value 4 Credits

(Credit = 15 Hours - learning & Observation

T | Total Marks Max. Marks: 100 | Min Passing Marks: 40

PART -B: Content of the Course

Total No. of Teaching—learning Periods (01 Hr. per period) — 60 Periods (60 Hours

v Topics (Course contents) E“‘. o
eriod
I |Foundations of Social Welfare Administration 15
e Concepts and principles of social welfare: social justice, equity, empowerinent, and human rights
o Historical development of social welfare systems: from charity to entitlement-based welfare
programs
o Social welfare models and approaches: residual, institutional, developmental, and rights-based
models of welfare provision
II [Social Welfare Policies and Programs 15
o Social welfare policy analysis: policy formulation, implementation, and evaluation processes
e Key welfare programs: social assistance, healthcare, education, housing, and employment
services
® Social insurance and social protection programs: pensions, unemployment benefits, disability
insurance, and healthcare coverage
[I1 |Administration and Management of Social Welfare Organizations 15
e Organizational structures and functions of social welfare agencies: government departments,
non-profit organizations, and private providers
© Human resource management in social welfare: recruitment, training, supervision, and
performance evaluation of social welfare professionals
© Financial management and resource allocation: budgeting, fundraising, grant management, and
financial accountability in social welfare orsanizations
[V [Service Delivery and Client-Centered Practices 15

e Case management and client advocacy: needs assessment, goal setting, service planning, and
referral coordination

e Client-centered approaches: strengths-based practice, cultural cnmpﬁtencc trauma-informed care,
and client empowerment strategies =

® (ollaboration and coordination of services: inter-afency p rships, multidisciplinary teams,
and integrated service delivery models

24




Keywords

Client centered approach , collaboration and coordination , case management , client advocacy

PART-C: Learning Resources: Text Books, Reference Books and Others

Text Books Recommended -

"Social Welfare Administration: Development and Management of Social Programs” by John T. Pardeck and Pamela|
1. McAllister

"Understanding Social Welfare: A Search for Social Justice" by Ralph Dolgoff, Donald Feldstein, and Linda
Grobman

"Social Policy and Social Change: Toward the Creation of Social and Economic Justice" by Jillian A. Jimenez,
Amanda M, Marsh, and Richard Hoefer

"Managing Human Services: Cases and Applications" by Judith A. Lewis, Thomas R. Packard, and Michael D.
Lewis

"Social Work Administration in Health Care and Mental Health Settings" by Lawrence L. Martin, Joan Levy Zlotnik,
and Cynthia Franklin

Mukherjee, Radhakamal - Social Welfare Administration

Chaudhary, D.P. - A. HandBook of Social Welfare

Prasad, R. - Encyclopedia of Social Welfare Administration

Shukla, K.S. - Social Welfare Administration in India

Chandra, Sushil - Social Work in Uttar Pradesh

Annual Report of Ministry of Social Justice & Empowerment, Govt, of India.

Online Resources—

https://www.iipa.org.in
https://Publicadministrationtheone.blogspot.com
https://Journals.sagepub.com>ipa
https://legalafTairs.cov.in
https://vidvamitra.inflibnet.ac.in
https://egvankosh.ac.in (ignou site)
https://fepep.inflibnet.ac.in

https://swayam.gov.in

VVVVVYVVYY
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Partr - ])? Assessm;ent and Evaluation

Suggested Continuous Evaluation Methods:

Maximum Marks: 100 Marks

Continuous Internal Assessment (CIA): 30 Marks

End Semester Exam (ESE): 70 Marks

Continuous Internal Internal Test / Quiz-(2): 20 & 20 Better marks out of the two Test / Quiz +
Assessment (C1A): Assignment / Seminar — 10 obtained marks in Assignment shall be
(By Course Teacher) Total Marks - 30 considered against 30 Marks

End Semester Exam | Twosection-A&B

(E SE): Section B: Descriptive answer type qts.,1out of 2 from each unit-4x10=40 Marks

Section A: Q1. Objective — 10 x1= 10 Mark; Q2. Short answer type- Sx4 =20 Marks

Name and Signature of Convener & Members of CBoS:

\
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FOUR YEAR UNDERGRADUATE PROGRAM
DEPARTMENT OF PUBLIC ADMINISTRATION

Course Curricurum - 2024 - 28

PART-A: Introduction
Program: Bachelor in Arts Semester - IV Session: 2024-2025
(Certificate / Diploma / Degree)
1 | Course Code PASE-02
2 | Course Title RURAL DEVELOPMENT
3 | Course Type DISCIPLINE SPECIFIC ELECTIVE (DSE)
4 | Pre-requisite (if, any) As per Government Norms

5 | Course Learning.
Outcomes (CLO)

challenges and opportunities for development in rural communities.

considering the diverse needs and priorities of rural stakeholders.

fostering local capacity-building and sustainability.

> Understanding Rural Development Contexts: Develop an understanding of the
socio-economic, cultural, and environmental contexts of rural areas, including the

> Planning and Implementing Rural Development Programs: Acquire skills in
designing, planning, and implementing rural development programs and projects,

» Community Participation and Empowerment: Learn strategies for promoting
community participation, empowerment, and ownership in rural development initiatives,

6 | Credit Value 4 Credits

Credit = 15 Hours - learning & Observation

7 | Total Marks Max. Marks: 100 Min Passing Marks: 40

PART -B: Content of the Course

Total No. of Teaching—learning Periods (01 Hr. per period) — 60 Periods (60 Hours)

Unit . No. of
Topics (Course contents) Perind
| Foundations of Rurai Development 15
® Concepts and principles of rural development: sustainable development, poverty alleviation, and
community empowerment
® Rural-urban disparities: understanding the socio-economic and infrastructure gaps between rural
and urban areas
© Rural development theories and approaches: modernization theory, community development,
and participatory development models
I rﬂkgricultu ral Development and Food Security 15
© Agricultural policies and programs: land reform, agricultural extension services, and market
access initiatives
e Sustainable agriculture practices: organic farming, agroforestry, and climate-smart agriculture
techniques
® Food security and nutrition programs: food assistance, school feeding programs, and
micronutrient supplementation initiatives
III [Rural Infrastructure and Service Delivery 15
© Rural infrastructure development: roads, bridges, water supply, sanitation, and energy access
projects
@ Basic services provision: healthcare, education, and social welfare services in rural areas
¢ Information and communication technology (ICT) initiatives: e-governance, digital literacy, and
telemedicine services for rural communities
[V [Livelihood Diversification and Economic Development 15

Rural livelthood strategies: agricultural diversification, non-farm employment, and
entrepreneurship development

Microfinance and rural credit schernes: access to finance for smallholder farmers, women
entrepreneurs - Self help Groups (SHG), and rural cooperatives

Value chain development and market linkages: enhancing the competitiveness of rural producers
and promoting market integration




Keywords

Rural livelikood , value chain development , self help group , information and communication
technology

PART-C: Learning Resources: Text Books, Reference Books and Others

Text Books Recommended -

"Rural Development: Principles, Policies, and Management" by T.N. Pandey

"Rural Development: Putting the Last First" by Robert Chambers

"Rural Livelihoods and Diversity in Developing Countries” by Frank Ellis

"Community Development in Theory and Practice: An International Reader" edited by Gary Craig, Marjorie Mayo,

and Geoff Deverteuil

"Sustainable Rural Development” by David J. Grimshaw

"Rural Development: Indian Context" by GPH Panel of Experts

"Rural Development in India" by G. K. Lieten

"Rural Development in India: A Multi-Dimensional Analysis" by Vasant Desai

® "Rural Development: Principles, Policies and Management" by C. B. Mamoria and S. R. Goyal

Online Resources—

VVVYyYVYyYVVYY

https://www.iipa.org.in

https://Journals.sagepub.com>ipa
https://legalaffairs.gov.in
https://vidyamitra.infil ;
https://egyankosh.ac.in (ignou site)
https://epep.inflibnet.ac.in
J//swayam.gov. i
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Part - D: Issessm ent an_c.l Evaluation

Suggested Continuous Evaluation Methods:

Maximum Marks: 100 Marks

Continuous Internal Assessment (CIA): 30 Marks

End Semester Exam (ESE): 70 Marks

Continuous Internal Internal Test / Quiz-(2): 20 & 20 Better marks out of the two Test / Quiz +
Assessment (CIA): Assignment / Seminar — 10 obtained marks in Assignment shall be
(By Course Teacher) Total Marks - 30 considered against 30 Marks

End Semester Exam | Two section -A & B

(ESE):

Section A: Q1. Objective — 10 x1= 10 Mark; Q2. Short answer type- 5x4 =20 Marks
Section B: Descriptive answer type gts.,1out of 2 from each unit-4x10=40 Marks

Name and Signature of Convener & Members of CBoS:

r/’
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FOUR YEAR UNDERGRADUATE PROGRAM
DEPARTMENT OF PUBLIC ADMINISTRATION

Course CurricuLum - 2024 - 28

PART-A: Introduction

Prﬂgfam. Bachelor in Arts Semester - V Session: 2094-2025

(Certificate / Diploma / Degree)
1 | Course Code PASE-03
2 | Course Title HEALTH ADMINISTRATION
5 | Course Type DISCIPLINE SPECIFIC ELECTIVE (DSE)
4 | Pre-requisite (if, any) As per Government Norms

) > Healthcare Systems Understanding: Develop a comprehensive understanding of
5 | Course Learning. healthcare systems, including their structure, functions, and stakeholders, and their roles
Outcomes (CLO) in promoting population health and well-being.

» Healthcare Management Skills: Acquire skills in healthcare management, including
strategic planning, financial management, human resource management, and quality
improvement, to enhance the efficiency and effectiveness of healthcare delivery.

» Practical Skills Development: Gain hands-on experience through practical exercises,
case studies, and field visits to healthcare organizations, applying theoretical knowledge
to real-world healthcare management scenarios.

6 | Credit Value 4 Credits Credit = 15 Hours - learning & Observation
7 | Total Marks Max. Marks: 100 Min Passing Marks: 40
PART -B: Content of the Course
Total No. of Teaching—learning Periods (01 Hr. per period) — 60 Periods (60 Hours)
Unit . No. of
Topics (Course contents) Period
1 |Introduction to Health Administration 15
® Overview of healthcare systems: public, private, and mixed healthcare systems
© Healthcare financing mechanisms: health insurance, government funding, and out-of-pocket
payment
® Healthcare governance and regulation: roles of government agencies, professional bodies, and
accreditation organizations
II [Healthcare Management and Leadership 13
® Healthcare leadership principles: visionary leadership, strategic thinking, and change
management
@ Healthcare organizational behavior: team dynamics, communication skills. and conflict
resolution strategies
® Healthcare performance management: setting goals, monitoring progress, and evaluating
outcomes
III [Healthcare Policy Analysis and Implementation |5
® Healthcare policy development process: agenda setting, policy formulation, adoption, and
implementation
® Health policy analysis techniques: stakeholder analysis, poiicy evaluation, and impact
assessment
© Healthcare advocacy and lobbying: influencing policy decisions and promoting health equity
and social justice
IV |Healthcare Quality Improvement and Patient Safety 15
® Quality improvement methodologies: Plan-Do-Study-Act (PDSA) cycles, Six Sigma, and Lean
Management
© Patient safety principles: error prevention, risk management, and adverse event reporting
® Healthcare accreditation and certification: accreditation stamards, compliapeé requirements,
and accreditation processes /
[)»4%’5 =/ \ /4
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Keywords health care governance , heelth policy , health care advocacy , social justice

PART-C: Learning Resources: Text Books, Reference Books and Others

Text Books Recommended -
® "Introduction to Health Care Management" by Sharon B. Buchbinder and Nancy H. Shanks

"Essentials of Health Policy and Law" by Joel B. Teitelbaum and Sara E. Wilensky
"Managing Health Services Organizations and Systems" by Beaufort B. Longest Jr. and Kurt Darr.
"Practical Healthcare Management" by Sara N. Bleich, Katherine Desmond, and Peter J. Pronovost

"Healthcare Operations Management" by Daniel B. McLaughlin and John R. Olson

Park — TextBook of Preventive & Social Medicine

S.R. Mehta — Society & Health

R.K. Sanyal — Population, Health & Development

A. Basir — Environmental Epidemiology

K. Jamaluddin, Mohd. Muzammil & Hem Chandra — Economics of Health in India
@  S.R. Taneja — National Health Policy & Programmes

e e o ¢ ¢ & 0 © ©

Online Resources—

https://www.iipa.org.in
https://Publicadministrationtheone.blogspot.com
htps://Journals.sagepub.com>ipa
https://legalaffairs.cov.in
https://vidyamitra.inflibnet.ac.in

hitps://egyankosh.ac.in (ignou site)
https://epgp.inflibnet.ac.in

https://swayam.gov.in —— — —
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Part - DTAssessment and Evaluation

Suggested Continuous Evaluation Methods:

Maximum Marks: 100 Marks

Continuous Internal Assessment (CLA): 30 Marks

End Semester Exam (ESE): 70 Marks

Continuous Internal Internal Test / Quiz-(2): 20 & 20 Better marks cut of the two Test / Quiz +
Assessment (CIA): Assignment / Seminar — 10 obtained marks in Assignment shall be
(By Course Teacher) Total Marks - 30 considered against 30 Marks

End Semester Exam | Twosection—A & B
Section A: Q1. Objective — 10 x1= 10 Mark; Q2. Short answer type- 5x4 =20 Marks

(ESE): Section B: Descriptive answer type gts.,lout of 2 from each unit-4x10=40 Marks

Name and Signature of Convener & Members of CBoS:
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FOUR YEAR UNDERGRADUATE PROGRAM
DEPARTMENT OF PUBLIC ADMINISTRATION

Courst Curricurum - 2024 - 28

PART-A: Introduction

Program: Bachelor in Arts ; -
g. , Semester - V| Session: 2024-2025
(Certificate / Diploma / Degree)
1 | Course Code PASE-04
2 | Course Title DISASTER MANAGEMENT
3 | Course Type DISCIPLINE SPECIFIC ELECTIVE (DSE)
4 | Pre-requisite (if, any) As per Government Norms
C foagsed > Disaster Risk Understanding: Develop a comprehensive understanding of disaster risk
S PRURE LERININ S, concepts, including hazard analysis, vulnerability assessment, and risk mapping, to
Outcomes (CLO) i G e :
identify and prioritize disaster-prone areas and populations.

» Emergency Preparedness and Respomse Skills: Acquire skills in emergency
preparedness, response planning, and coordination, including incident command systems,
evacuation procedures, and resource management, to effectively manage disaster events
and save lives.

> Community Resilience Building: Explore strategies for building community resilience,
including  community-based  disaster risk reduction, capacity-buildin g, and
awareness-raising initiatives, to empower communities to cope with and recover from
disasters.

6 | Credit Value 4 Credits Credit = 15 Hours - learning & Observation
7 | Total Marks Max. Marks: 100 Min Passine Marks: 40

PART -B: Content of the Course

Total No. of Teaching—learning Periods (01 Hr. per period) — 60 Periods (60 Hours)

Unit ; No. of
Topics (Course contents) Period
I  |Introduction to Disaster Management 15
e Concepts and principles of disaster management: definitions, types of disasters, and phases of
disaster management
e Disaster risk analysis: hazard identification, vulnerability assessment, and risk mapping
techniques
© Disaster management frameworks: national disaster management policies, legislation, and
institutional arrangements
[I |[Disaster Preparedness and Response 15
® Emergency planning and preparedness measures: risk communication, early warning systems,
and evacuation planning
© Incident command systems (ICS) and emergency operations centers (EQOCs): organizational
structures and coordination mechanisms for disaster response
® Search and rescue operations, medical triage, and mass casuaity management in disaster
situations
IIT [Disaster Recovery and Rehabilitation 15
© Post-disaster needs assessment and recovery planning: assessing damage, restoring essential
services, and rebuilding infrastructure
© Psychosocial support and mental health services for disaster survivors: addressing trauma,
grief, and psychological distress
e Livelihoods restoration and economic recovery initiatives: microfinance, livelihood
diversification, and employment generation programs 1
]
o
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Risk Reduction and Resilience Building 15
¢ Community-based disaster risk reduction (CBDRR) approaches: participatory vulnerability
assessments, community action planning, and capacity-building initiatives
© Disaster-resilient infrastructure and urban planning: land-use zoning, building codes, and green
infrastructure measures to mitigate disaster risks
e Climate change adaptation strategies: enhancing resilience to climate-related hazards, such as
floods, droughts, and storms, through adaptation measures

Keywaords

Livelihood restoration , disaster management , preparedness , urban planning

PART-C: Learning Resources: Text Books, Reference Books and Others

@ & & ¢ o o o @ © © ©° ©

Text Books Recommended -

"Introduction to International Disaster Management" by Damon P Coppola

"Disaster Resilience: An Integrated Approach” by Douglas Paton and David Johnston

"Disaster Management Handbook" edited by Jack Pinkowski

"Community-Based Disaster Risk Reduction" by Rajib Shaw, Anshu Sharma, and Yukiko Takeuchi

"Humanitarian Response Index 2020: Humanitarian Assistance in Disaster Zones"

S.R. Singh - Disaster Management

K.A. Rasure - Understanding the Sustainable Development

S. Ramaswami and G. Sathis Kumar - Environmental Sustainability

5.B. Ghosh - Natural Resources (Its utility for Mankind)

D. Solomon Raj - Energy and Environment Interaction (Future Challenges)
K.A. Rasure - Globalization and Sustainable Development

Sarvottam Kumar - Ecology and Global Warming

Vandana Desai & Robert B, Potter - Companion to Development Studies

Online Resources—

https://www.iipa.org.in
hitps://Publicadministrationtheone.blogspot.com
hitps://Journals.sagepub.com>ipa
hitps://vidyamitra.inflibnet.ac.in

https://egvankosh.ac.in (ignou site)

hitps://epgp.inflibnet.ac.in
hitps://swayam.gov.in

VVVYVVYyYVYY

Part - D: Assessment and E;aluatiurn

Suggested Continuous Evaluation Methods:

Maximum Marks: 100 Marks

Continuous Internal Assessment (CIA): 30 Marks

End Semester Exam (ESE): 70 Marks

Continuous Internal Internal Test / Quiz-(2): 20 & 20 Better marks out of the two Test / Quiz +
Assessment (CIA): Assignment / Seminar — 10 obtained marks in Assignment shall be
(By Course Teacher) Total Marks - 30 considered against 30 Marks

End Semester Exam Two section - A & B

Section A: Q1. Objective — 10 x1= 10 Mark; Q2. Short answer type- 5x4 =20 Marks

(ESE): Section B: Descriptive answer type qts.,1out of 2 from each unit-4x10=40 Marks

Name and Signature of Convener & Members of CBoS:

o b
..Du')k%a l ;@‘,,%/*M !

= EEE=a W EiTEEEL e e




FOUR YEAR UNDERGRADUATE PROGRAM
DEPARTMENT OF PUBLIC ADMINISTRATION

Course CurricuLum - 2024 - 28

PART-A: Introduction
Program: Bachelor in Arts Semester - VII Session: 2024-2025
(Certificate / Diploma / Degree)
1 | Course Code PASE-03

Course Title

ENVIRONMENT POLICY AND PUBLIC ADMINISTRATION

DISCIPLINE SPECIFIC ELECTIVE (DSE)

2
3 | Course Type
4 | Pre-requisite (if, any)

As per Government Norms

5 | Course Learning.
Outcomes (CLO)

> Policy Analysis and Evaluation Skills: Acquire skills in analyzing, assessing, and

Understanding Environmental Governance: Develop a comprehensive understanding
of environmental governance frameworks, institutions, and policy processes, including
the roles of governments, non-state actors, and international organizations in addressing
environmental issues.

evaluating environmental policies and programs, considering their effectiveness,
efficiency, equity, and environmental impact, and identifying opportunities for
improvement.

Sustainable Development Perspectives: Explore theories, principles, and practices of
sustainable development in the context of environmental policy and public
administration, emphasizing the integration of environmental, social, and economic
objectives,

6 | Credit Value

4 Credits Credit = 15 FHours - learning & Observation

7 | Total Marks

Max. Marks: 100 | Min Passing Marks: 40

PART -B: Content of the Course

Total No. of Teaching—learning Periods (01 Hr. per period) — 60 Periods (60 Hours)

Unit . No. of
Topics (Course contents) Period
1  |Foundations of Environmental Policy 15

o Concepts and principles of environmental policy: sustainability, precautionary principle,
polluter pays principle, and intergenerational equity

© Evolution of environmental policy: from conservation to sustainable development paradigms

o International environmental agreements and conventions: addressing global environmental
challenges through multilateral cooperation

I Environmental Governance and Institutions 15

e Environmental governance frarneworks: regulatory approaches, market-based instruments, and
voluntary initiatives

® Roles and responsibilities of government agencies, regulatory bodies, and non-state actors in
environmental management

e Collaborative governance models: partnerships, networks, and multi-stakeholder initiatives for
environmental conservation and management

IIT [Policy Instruments and

and hazards

® Environmental policy instruments: command and control regulations, economic incentives,
information disclosure, and public participaticn mechanisms i

e Environmental impact assessment (EIA) and strategic environmental assessment (SEA):
infegrating environmental considerations into decision-making processes

© Risk assessment and management: identifying, assessing, and mitigating environmental risks

Tools 15

IV [Sustainable Resource Management 15 _/l

© Natural resource management policies: water, land, forests, fisheries, and biodiversity
conservation strategies

e Climate change mitigation and adaptation measures: renewable energy, eneray efficiency,
carbon pricing, and climate-resilient infrastructure




¢ Circular economy and waste management: reducing waste generation, promoting recycling and
reuse, and fostering sustainable consumption patterns

Keywords Climate change , circular economy , waste management , renewable energy , carbon pricing

Signature of Convener & Members (i CBoS):

PART-C: Learning Resources: Text Books, Reference Books and Others

Text Books Recommended -

"Environmental Policy and Politics" by Michael E. Kraft and Norman J. Vig

"Environmental Governance: Institutions, Policies, and Actions” edited by Philippe G. Le Prestre
"Sustainability and Environmental Policy: A European Perspective" by Lorenzo Fioramonti and Sara Rosati
"Environmental Policy and Public Health" by Barry L. Johnson

"Environmental Politics and Policy in the West" by Zachary A. Smith

Bhatt, M S; Ashraf, S; and Illiyan, A (Eds.) Problems and Prospects of Environment Policy: Indian Perspective. Aakar
Books: Delhi

Divan, § and Rosencranz, A. Environmental Law and Policy in India (18th Ed.). Oxford University Press: New Delhi.
Dwivedi, O P. India’s Environmental Policies, Programmes and Stewardship. Palgrave Macmillan: London, UK.
Jaswal, P. S., and Jaswal, N. (2023). Environmental Law (2023 Ed.). Allahabad Law Agency.

Krishnamoorthy, B. (2017). Environmental Management. Text and Cases (3rd Ed.). PHI Learning: New Delhi.
Kulkarni, V and Ramachandra, T V (2006). Environmental Management. TERI Press: New Delhi.

Leelakrishnan, P. (2005). Environmental Law in India. LexisNexis Butterworth.

Rajagopalan. (2016). Environmental Studies From Crisis to Cure (3rd Ed.). New Delhi: Oxford University Press.
Roberts, J (2011). Environmental Policy (2nd Ed.). Routledge: Abingdon, Oxon.

Sharma, P.D (2018). Fundamentals of Ecology. (1st Ed.), Rastogi Publications, Meerut.

Singh, J.S., Singh, S.P. and Gupta, S.R. (2017). Ecology, Environmental Science and Conservation. S. Chand
Publishing, New Delhi.

Uberoi, N K (2007). Environmental Management (2nd Ed.). Excel Books: New Delhi.

Online Resources—

hitps://www.iipa.org.in
https://Publicadministrationtheone.b 0gspot.com
https://Journals.sagepub.com>ipa
https://legalaffairs.cov.in
https://vidvamitra.inflibnet.ac.in

https://egvankosh.ac.in (ignou site)
https://epep.inflibnet.ac.in

h@s;;’{sm@g am.gov. n
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Part - D: zsses;ment and iﬂvalﬁatiml_

Suggested Continuous Evaluation Methods:

Maximum Marks: 100 Marks

Continuous Internal Assessment (CIA): 30 Marks

End Semester Exam (ESE): 70 Marks

Continuous Internal Internal Test / Quiz-(2): 20 & 20 Better marks out of the two Test / Quiz +
Assessment (CIA): Assignment / Seminar — 10 obtained marks in Assignment shall be
(By Course Teacher) Total Marks - 30 considered against 30 Marks

End Semester Exam | Two section-A & B

(ESE): Section B: Descriptive answer type qts.,lout of 2 from each unit-4x10=40 Marks

Section A: Q1, Objective — 10 x1= 10 Mark; Q2. Short answer type- 5x4 =20 Marks

Name and Signature of Convener & Members of CBoS:




FOUR YEAR UNDERGRADUATE PROGRAM
DEPARTMENT OF PUBLIC ADMINISTRATION

Course CurricuLum - 2024 - 28
PART-A: Introduction

ngram: IR Semester - VII Session: 2024-2025
(Certificate / Diploma / Degree)

1 | Course Code PASE-06

2 | Course Title OFFICE AND SERVICE QUALITY MANAGEMENT

3 | Course Type DISCIPLINE SPECIFIC ELECTIVE (DSE)

4 | Pre-requisite (if, any)

As per Government Norms

» Quality Management Principles: Develop an understanding of quality management
principles, including continuous improvement, customer focus, process orientation, and
employee empowerment, and their application in office and service settings.

> Service Excellence Strategies: Acquire knowledge of service excellence strategies, such
as service design, service recovery, and customer relationship management, to deliver,
exceptional customer experiences and build long-term relationships.

» Performance Measurement and Improvement: Learn to design and implement
performance measurement systems, benchmarking processes, and quality improvement
Initiatives to monitor and enhance office and service quality outcomes.

6 | Credit Value 4 Credits Credit = 15 Hours - learning & Observation
7 | Total Marks Max. Marks: 100 Min Passing Marks: 40

PART -B: Content of the Course
Total No. of Teaching—learning Periods (01 Hr. per period) — 60 Periods (60 Hours)

Uit _ No. of
Topics (Course contents) Period

I Foundations of Quality Management 15

© Concepts and principles of quality management: Total Quality Management (TQM), Six
Sigma, Lean Management, and ISO standards

© Quality management systems: quality planning, quality assurance, quality control, and
continuous improvement processes

® Quality culture and organizational excellence: fostering a culiture of quality, innovation, and
excellence in office environments

II  |Customer-Centric Service Delivery 15

® Understanding customer expectations and needs: customer journey mapping, voice of the
customer analysis, and service gap analysis

® Service design and innovation: designing service processes, customer touch points, and service
blueprints to enhance customer satisfaction

® Service recovery strategies: handling customer complaints, resolving service failures, and
restoring customer trust and loyalty

IIT |Employee Engagement and Empowerment 15

© Employee motivation and empowerment: fostering a culture of employee engagement,
empowerment, and ownership in service delivery

e Training and development: providing employees with the skills, knowledge, and resources to
deliver high-quality services and support continuous improvement efforts

® [Employee recognition and rewards: recognizing and rewarding employee contributions to
service excellence and organizational performance

IV [Performance Measurement and Improvement 15

® Key performarnce indicators (KPIs) for office and service quality: identifying and tracking
performance metrics, such as customer satisfaction, service efficiency, and service quality

® Benchmarking and best practices: benchmarking performance against industry standards and
best-in-class organizations to identify opportunities for improvement

®  Quality improvement methodologies: using tools such as DMAIC (Define. Measure, Analyze,

5 | Course Learning.
Outcomes (CLO)




Improve, Control) and PDCA (Plan, Do, Check, Act) cycles to drive continuous im provement
in office and service operations

Keywords

Regulatory framework,Urban governance,decision making process,empowerment, Transparency, Feedback
mechanisms

Signature of Convener & Members (CBoS) :

PART-C: Learning Resources: Text Books, Reference Books and Others

Text Books Recommended -

"Service Management: Operations, Strategy, Information Technology" by James A. Fitzsimmons, Mona J. Fitzsimmons,
and Sanjeev Bordoloi

"Quality Management for Organizational Excellence: Introduction to Total Quality" by David L. Goetsch and Stanley
Davis

"Lean Six Sigma for Service: How to Use Lean Speed and Six Sigma Quality to Improve Services and Transactions" by
Michael L. George

"Customer Service Skills for Success" by Robert W. Lucas

"Service Quality Management in Hospitality, Tourism, and Leisure" edited by Jay Kandampully and Noemi Sigala
Chand, K Vikram Public Service Delivery in India. Oxford Press: Oxford

Cronin Jr, J, and Taylor, S SERVPERF versus SERVQUAL: Reconciling Performance-Based and
Perceptions-Minus-Expectations Measurement of Service Quality. Journal of Marketin g, 58, 125-131.
Crosby, P. B.Quality is Free: The Art of Making Quality Certain. McGraw-Hill: New York

Online Resources—

https://Publicadministrationtheone.blogspot.com
https://Journals.sagepub.com>ipa
https://legalaffairs.gov.in
https://vidvamitra.inflibnet.ac.in
hitps://egyankosh.ac.in (ignou site)
https://epgp.inflibnet.ac.in

> hgs:ﬁswa;am.guv.in
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Part - D: Assessment and Evaluatin;

Suggested Continuous Evaluation Methods:

Maximum Marks: 100 Marks

Continuous Internal Assessment (CIA): 30 Marks

End Semester Exam (ESE): 70 Marks

Continuous Internal Internal Test / Quiz~(2): 20 & 20 Better marks out of the two Test/ Quiz +
Assessment (CIA): Assignment / Seminar — 10 obtained marks in Assignment shall be
(By Course Teacher) Total Marks - 30 considered against 30 Marks

End Semester Exam | Twosection-A&B

(ESE): Section B: Descriptive answer type qts.,1out of 2 from each unit-4x10=40 Marks

Section A: Q1. Objective — 10 x1= 10 Mark; Q2. Short answer type- 5x4 =20 Marks

Name and Signature of Convener & Members of CBoS:




FOUR YEAR UNDERGRADUATE PROGRAM

DEPARTMENT OF PUBLIC ADMINISTRATION
Course CurricurLuMm - 2024 - 28

PART-A: Introduction
Progf-ﬂm: Bachelor in Arts Semester s Vi Session: 2024-2025
(Certificate / Diploma / Degree)
I | Course Code PASE-07
2 | Course Title COMPARATIVE PUBLIC ADMINISTRATION
3 | Course Type DISCIPLINE SPECIFIC ELECTIVE (DSE)
4 | Pre-requisite (if, any) As per Government Norims

5 Course Learning,
Outcomes (CLO)

» Comparative Understanding: Develop a comprehensive understanding of public
administration systems, structures, and practices across different countries and regions,
inciuding historical, cultural, and institutional factors influencing administrative
dynamics.

» Analytical Skills: Acquire analytical skills to compare and contrast public administration
theories, models, and reform efforts, identifying similarities, differences, patterns, and
trends in administrative practices and outcomes.

» Policy Implications: Explore the policy implications of comparative public
administration research, including lessons learned, best practices, and (transferable
strategies for addressing common governance challenges and promoting administrative
effectiveness and accountability.

6 | Credit Value

4 Credits Credit = 15 Hours - learning & Observation

7 | Total Marks

Max. Marks: 100 Min Passine Marks: 40

PART -B: Content of the Course

Total No. of Teaching-learning Periods (01 Hr. per period) — 60 Periods (60 Hours)

Unit ; No. of
Topics (Course contents) Period
I |Introduction to Comparative Public Administration 15
e Concepts and principles of comparative public administration: definition, scope, and
significance

@ Historical evolution of public administration systems worldwide
@ Theoretical frameworks and approaches in comparative public administration research

[1 |[Comparative Administrative Systems 15
 Comparative analysis of administrative structures, functions, and processes

¢ Institutional arrangements: bureaucracy, civil service, and public sector organizations
© Administrative reforms and innovations in different countries and regions

Il [|Administrative Systems : 18

e Salient features of Administration in the UK, USA, France and China.

©  Personnel Administration of UK, USA, France, and China (Recruitment, Training,
Classification and Promotion)

| AY e Riggs Typology of Societies With Particular Reference to Prismatic Society and Sala Model 18 !
Weber’ s typology of authority with particular reference to his ideal type of bureaucracy.

Keywords Bureaucracy, reforms,innovaiion , prismatic society, sala model, authority

PART-C: Learning Resources: Text Books, Reference Books and Others /’
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Text Books Recommended -

¢ "Comparative Public Administration: The Essential Readings" edited by Ewan Ferlie, Laurence E. Lynn Jr., and Christopher .
Pollitt

"Comparative Administration Change and Reform: Lessons Learned" by Ferrel Heady

"Comparative Public Administration and Policy" by B. Guy Peters and Jon Pierre

"Comparative Government and Politics: An Introduction” by Rod Hague and Martin Harrop

"Comparative Politics: Rationality, Culture, and Structure" by Mark Irving Lichbach and Alan S. Zuckerman

"Comparative Politics: A Global Introduction" by Michael J. Sodaro

"Comparative Politics Today: A World View" by Gabriel A. Almond, G. Bingham Powell Jr., Russell J. Dalton, and Kaare Strom
"Comparative Political Studies"

Arora, R.K. : Comparative Public Administration

Chaturvedi, T.N. : Comparative Public Administration

Riggs, F.W. : The Ecology of Public Administration

Bhattacharya, Mohit : Burcaucracy & Development Administration

Online Resources—

https://www.iipa.org.in
https://Publicadministrationtheone.blogspot.com
https://Journals.sagepub.com>ipa

https://legalaftairs.gov.in
https://vi ritra.inflibnet.ac.in

https://egvankosh.ac.in (ignou site)
https://epep.inflibnet.ac.in

e h_@_s:ffswaggm.gnv.in _ . _ .
Part - D: Assessment and Evaluation

Suggested Continuous Evaluation Methods:

VY VVVYVYYY

Maximum Marks: 100 Marks
Continuous Internal Assessment (CIA): 30 Marks
End Semester Exam (ESE): 70 Marks
Continuous Internal Internal Test / Quiz-(2): 20 & 20 Better marks out of the two Test / Quiz + g
Assessment (CIA): Assignment / Seminar — 10 ootained marks in Assignment shall be

(By Course Teacher) Total Marks - 30 | considered against 30 Marks
End Semester Exam | Twosection-A& B

ESE): Section A: Q1. Objective — 10 x1= 10 Mark; Q2. Short answer type- 5x4 =20 Marks
( ) Section B: Descriptive answer type qts.,1out of 2 from each unit-4x10=40 Marks

Name and Signature of Convener & Members of CBoS:
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FOUR YEAR UNDERGRADUATE PROGRAM
DEPARTMENT OF PUBLIC ADMINISTRATION

Course CurricuLum - 2024 - 28

PART-A: Introduction

Program: Bachelor in Arts Semester - VII Session: 20242005
(Certificate / Diploma / Degree)
I | Course Code PASE-08
2 | Course Title DEVELOPMENT ADMINISTRATION
3 | Course Type DISCIPLINE SPECIFIC ELECTIVE (DSE)
4 | Pre-requisite (if, any) As per Government Norms
. > Development Perspectives: Gain a comprehensive understanding of development
5 Course Lear ning. theories, paradigms, and approaches, including modernization theory, dependency theory,
Outcomes (CLO) sustainable development, and human development, and their implications for,
development administration.

> Policy Implementation Skills: Acquire skills in policy formulation, planning,
implementation, and evaluation in the context of development administration, considering
socio-economic, cultural, and political factors influencing policy outcomes.

» Stakeholder Engagement and Participation: Explore strategies for engaging diverse
stakeholders, including government agencies, civil society organizations, local
communities, and international donors, in development decision-making processes,
promoting transparency, accountability, and social inclusion.

6 | Credit Value 4 Credits Credit = 15 Hours - learning & Observation
7 | Total Marks Max. Marks: 100 Min Passing Marks: 40

PART -B: Content of the Course

Total No. of Teaching—learning Periods (01 Hr. per period) — 60 Periods (60 Hours)

Unit . No. of
Topics (Course contents) Period
I  |Introduction to Development Administration 15

® Concepts and principles of development administration: definition, scope, and si gnificance

e Historical evolution of development administration: from Ancient Indian administration to
post-colonial development planning

® Theories of development: modernization theory, dependency theory, world-systems theory, and
altermative development paradigms

©  Contribution of Ralph Braibanti, Edward Weidner, Fred W. Riggs and Dwight Waldo

[I [Development Policies and Programs 15

¢ Development planning processes: formulation, implementation, monitoring, and evaluation

© Sectoral policies and programs: poverty alleviation, education, healthcare, infrastructure
development, and environmental sustainability

© Public-private partnerships and international cooperation in development initiatives

III |Governance and Institutional Capacity 15

® Governance challenges in development administration: corruption, bureaucracy, inefficiency, and
lack of accountability

® Institutional capacity-building: strengthening administrative structures, systems, and processes for x
effective service delivery and development outcomes

© Decentralization and local governance: enhancing local autonomy, citizen parti cipation, and
community development initiatives




[V |Public Service Delivery and Social Welfare 15
® Public service delivery mechanisms: delivery modes, service quality, and citizen satisfaction
® Social welfare programs: food security, social protection, healthcare access, and education
initiatives
® Gender mainstreaming and social inclusion in development policies and programs
Public Private Partnership, Inclusive Development; Sustainable Development Goals (SDGs)

Keywords| Public Policy , Public Service Delivery Mechanism , Sustainable Development Goal , Capacity Building

PART-C: Learning Resources: Text Books, Reference Books and Others

Text Books Recommended -
o "Development Administration: Concepts and Practice” by Desai, Vandana and Tripathi, Arvind
® "Development Administration: From Underdevelopment to Sustainable Development" by Bidyut Chakrabarty
"Public Administration and Development: Dynamics and Dimensions” by Ronald J. Eds. Hesse
"The Politics of Development Administration: A Comparative Analysis" by Fred W. Ri g2as
"Development Studies”
Dwivedi,O P (1994) Development Administration: From Under-development to Sustainable Development. Macmillan: UK

Palekar, S L (2012) Development Administration, PHI Learning: New Delhi
Puri, K K and Barara, G S (2013) Development Administration in India (Hindi).Bharat Prakashan: Jalandhar
Ramulu, Ch. Bala (2016) Governance of Food Security Policies in India, Kalpaz Publications: New Delhi
@ Ramulu, Ch. Bala (2000) Technology and Rural Development, Rawat Publications: Jaipur
Online Resources—

https://www.iipa.ore.in

https://Publicadministrationtheone.blogspot.com
https://Tournals.sagepub.com>ipa

https://legalaffairs.cov.in

https://vidvamitra.inflibnet.ac.in
hitps://egyvankosh.ac.in (ignou site)

https://epep.inflibnet.ac.in

hhgs:ﬁawagam.gnmin . _ ) . -
Part - D: Assessment and Evaluation

Suggested Continuous Evaluation Methods:

e ® @ ¢ @ o o

VY VVVVY

Y

Maximum Marks: 100 Marks

Continuous Internal Assessment (CIA): 30 Marks

End Semester Exam (ESE): 70 Marks

Continuous Internal Internal Test / Quiz-(2): 20 & 20 Better marks out of the two Test / Quiz +
Assessment (CIA): Assignment / Seminar — 10 obtained marks in Assignment shall be
(By Course Teacher) Total Marks - 30 considered against 30 Marks

End Semester Exam | Twosection-A& B |
(ESE): Section A: Q1. Objective — 10 x1= 10 Mark; Q2. Short answer type- 5x4 =20 Marks

Section B: Descriptive answer type qts.,1out of 2 from each unit-4x10=40 Marks

Name and Signature of Convener & Members of CBoS:




FOUR YEAR UNDERGRADUATE PROGRAM

DEPARTMENT OF PUBLIC ADMINISTRATION
Courske CurricuLum - 2024 - 28

PART-A: Introduction

Program: Bachelor in Arts

Semester - VIII Session: 2024-2025
(Certificate / Diploma / Degree)
I'| Course Code PASE-09
2 | Course Title ADMINISTRATIVE THINKERS
3 | Course Type DISCIPLINE SPECIFIC ELECTIVE (DSE)
! | Pre-requisite (if, any) As per Government Norms

S gzltt:g:llg:?‘r:nog). - of public administration through the study of influential administrative thinkers, includin o

> Theoretical Foundations: Develop a deep understanding of the theoretical foundations

their philosophical underpinnings and conceptual frameworks.

» Critical Analysis Skills: Acquire the ability to critically analyze and evaluate the ideas,
theories, and contributions of administrative thinkers in the context of historical, social,
and political dynamics, assessing their relevance and applicability to contemporary
administrative challenges.

> Intellectual Engagement: Engage in intellectual discourse and debate on key issues in
public administration, drawing from the perspectives of diverse administrative thinkers
and synthesizing their ideas to develop informed and nuanced perspectives on
administrative theory and practice.

6 | Credit Value

4 Credits Credit = 15 Hours - learning & Observation

7 | Total Marks

Max. Marks: 100 [ Min Passing Marks: 40

PART -B: Content of the Course

Total No. of Teaching—learning Periods (01 Hr. per period) — 60 Periods (60 Hours)

© Introduction to administrative theory: definition, scope, and significance

® Evolution of administrative thought: classical, neoclassical, and modern perspectives

® Major themes and debates in administrative theory: bureaucracy, governance, accountability,
and public service

Unit . No. of
Topices (Course contents) Period
I  |[Foundations of Administrative Thought 15

Il |Classical Administrative Thinkers 15
e Chanakya : Revenue and military administration

® Max Weber: Bureaucracy and rational-legal authority

e Henri Fayol: Principles of management and administrative functions
 Frederick W. Taylor: Scientific management and efficiency in organizations

III |Neoclassical Administrative Thinkers 15
® Mary Parker Follett: Human relations and participatory management

® Chester I. Barnard: Theories of authority and organizational cooperation

e Elton Mayo: Hawthorne experiments and the human relations approach (o management

IV [Modern Administrative Thinkers 15

® Herbert A. Simon: Administrative decision-making and bounded rationality
e Dwight Waldo: The study of public administration and democratic governance
© Chris Argyris: Organizational learning and human behavior in organizations

wjer«? | |
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Keywords Organizational learning , human behavior , authority , human reletion , rationality

PART-C: Learning Resources: Text Books, Reference Books and Others

Text Books Recommended -
@ "Classics of Public Administration" edited by Jay M. Shafritz, Albert C. Hyde, and Sandra J, Parkes
© "Public Administration: Concepts and Cases” by Richard Stillman

"Administrative Thinkers" by D. Ravindra Prasad and V.S. Prasad

"Modemn Public Administration" by Felix Nigro and Lloyd G. Nigro

Rosenbloom, Robert S. Kravchuk, and Richard M. Clerkin
® Prasad & Prasad : Administrative Thinker
@ Surendra Kataria. : Administrative Thinker

"Public Administration: Understanding Management, Politics, and Law in the Public Sector" by David H.

Online Resources—

https:/. dipa.org.in
://Publicadministrationtheone.blogspot.com
https://Journals.sagepub.com>ipa
https://legalaffairs.gov.in
https://vidvamitra.inflibnet.ac.in
https://egyankosh.ac.in (ignou site)
https://epep.inflibnet.ac.in

hilpsi//swayam.gov.in <
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B ] Part - D: issessme-ht and Evaluation

Suggested Continuous Evaluation Methods:

Maximum Marks: 100 Marks

Continuous Internal Assessment (CIA): 30 Marks

End Semester Exam (ESE): 70 Marks

Continuous Internal Internal Test / Quiz-(2): 20 & 20 Better marks out of the two Test / Quiz +
Assessment (CIA): Assignment / Seminar — 10 obtained marks in Assignment shall be
(By Course Teacher) Total Marks - 30 considered against 30 Marks

End Semester Exam | Twosection—A & B

ESE): Section A: Q1. Objective — 10 x1= 10 Mark; Q2. Short answer type- 5x4 =20 Marks
( )' Section B: Descriptive answer type qts.,1out of 2 from each unit-4x10=40 Marks

Name and Signature of Convener & Members of CBoS:




FOUR YEAR UNDERGRADUATE PROGRAM
DEPARTMENT OF PUBLIC ADMINISTRATION

Courske CurricuLum - 2024 - 28

PART-A: Introduction

Program: Bachelor in Arts Session: 2024-2075

(Certificate / Diploma / Degree) Semester - VIII '
1 | Course Code PASE-10
2 | Course Title RECENT TRENDS IN PUBLIC ADMINISTRATION
3 | Course Type DISCIPLINE SPECIFIC ELECTIVE (DSE)
4 | Pre-requisite (if, any) As per Government Norims

Coiiie Liapiidng > Knowledge of Contemporary Issues: Develop an understanding of recent trends and

5 Oﬂttlcnm = (EHLOEi- developments in public administration, including their drivers, implications, and potential

impacts on governance and public service delivery.

> Analytical Skills: Acquire analytical skills to critically assess and evaluate emerging
issues and innovations in public administration, considering their relevance, effectiveness,
and ethical implications in diverse socio-political contexts.

> Strategic Thinking: Develop strategic thinking and foresight capabilities to anticipate
future challenges and opportunities in public administration, and to formulate proactive
strategies and policy responses to address them effectively.

6 | Credit Value 4 Credits Credit = 15 Hours - learning & Observation

7 | Total Marks Max. Marks: 100 Min Passing Marks: 40

PART -B: Content of the Course

Total No. of Teaching—learning Periods (01 Hr. per period) — 60 Periods (60 Hours)

Unit : No. of
Topics (Course contents) Period
1 |Good Governance 15
e Concept, significance and elements.
@ Citizen charter
o Citizens participation in public governance — meaning, importance and process.
II ® Redressal of citizens grievances- Reasons for citizens grievances and machinery for their 15
redressal.
Right to information —Meaning, importance, RTI Act 2005
E-Democracy
1§11 E-Governance — Meaning, nature and significance. 15

Information society issues of digital divide, privacy and security.
Mobile governance — Meaning, nature, Scope and relevance.
Social media— Meaning, importance and impact.

E-Learning- Meaning, importance,principles.

IV [Diversity, Equity, and Inclusion 15

© Diversity management in public organizations: fostering inclusive workplaces, promoting
diversity training, and addressing systemic barriers to equity and representation

® Gender mainstreaming and women's empowerment: advancing gender equality in public
administration leadership, decision-making, and policy formulation !

® Social justice and inclusive governance: addressing inecualities, discrimination, and

marginalization through policy interventions and affirmative action measures %ﬁ"”*
Keywords Good Governance, Citizen charter, citizens grievances, Right to information, E-Governance, Mobile gnvernauce,sf
Social media 1




PART-C: Learning Resources: Text Books, Reference Books and Others

Text Books Recommended -
e "Digital Governance: New Technologies for Improving Public Service and Participation" edited by Christopher G.
Reddick

® "Administrative Reforms and Innovations in Public Governance" edited by Ramesh K. Arora and S.R. Maheshwari
® "Sustainability and Public Administration: A New Public Management Approach" by Tina Bansal and Andrew A.

Sharpe

® "Diversity and Public Administration: Theory, Issues, and Perspectives” by Mitchell F. Rice

e "Globalization and Governance" edited by Edward M, Graham and David M. Marchick -

@ S.R.Maheshwari : State Government inlndia.

e S.S.Khera : District Administration inIndia.

e (C.P.Bhambhri : Public Administration In India.

e D.D.Basu : Constitution Oflndia.

e B.L.fadia : Public Administration in India (InHindi)

® Awasthi andAwasthi: Indian Administration (in Hindi & English)

o LLPA. : Journal of Indian Inst. Of PublicAdministration Reports of Important
Committees

e S.R.Maheshwari ; Administrative Reforms inIndia

e S.L. Kaushik &P.Sahni : Public Administration in India EmergingTends.

e P.D. Sharma &other : Public Administration in India (InHindi)

e H.C.Sharma : Public Administration in India (InHindi)

@ AshokSharma : Public Administration in India (InHindji)

e ARC-II Report : 13" &14th Report

Online Resources—
https://www.iipa.org.in
https://Publicadministrationtheone.blogspot.com

hitps://Journals.sagepub.com>ipa

https://legalaffairs.cov.in
https://vidyamitra.inflibnet.ac.in
hitps://egyankosh.ac.in (ignou site)
https://epep.inflibnet.ac.in

_ httpg::’fswagam.gnv,in —— _ . _ ]
Part - D: Assessment and Evaluation
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Suggested Continuous Evaluation Methods:

Maximum Marks: 100 Marks

Continuous Internal Assessment (CI4): 30 Marks

End Semester Exam (ESE): 70 Marks

Continuous Internal Internal Test / Quiz-(2): 20 & 20 Better marks out of the two Test / Quiz +
Assessment (CIA): Assignment / Seminar — 10 obtained marks in Assignment shall be
(By Course Teacher) Total Marks - 30 considered against 30 Marks

End Semester Exam | Twosection-A&B
Section A: Q1. Objective — 10 x1= 10 Mark; Q2. Short answer type- 5x4 =20 Marks

(ESE): Section B: Descriptive answer type qts.,lout of 2 from each unit-4x10=40 Marks

Name and Signature of Convener & Members of CBoS:
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FOUR YEAR UNDERGRADUATE PROGRAM
DEPARTMENT OF PUBLIC ADMINISTRATION

Course CurricurLum -~ 2024 - 28
PART-A: Introduction

Program: Bachelor in Arts :
! , Semester - VIII Session: 2024-2025
(Certificate / Diploma / Degree)
1 | Course Code PASE-11
2 | Course Title ETHICS AND VALUE IN GOVERNANCE
3 | Course Type DISCIPLINE SPECIFIC ELECTIVE (DSE)SE
4 | Pre-requisite (if, any) As per Government Norms
_ > Ethical Decision-Making: Develop the ability to analyze ethical dilemmas, apply
5 | Course Learning. ethical principles and frameworks, and make informed and ethical decisions in
Outcomes (CLO) governance contexts.
> Integrity and Accountability: Acquire an understanding of the concepts of
integrity, accountability, and transparency in governance, and explore strategies for
promoting ethical conduct and preventing corruption.
6 | Credit Value 4 Credits Credit = 15 Hours - learning & Observation
7 | Total Marks Max. Marks: 100 Min Passing Marks: 40

PART -B: Content of the Course
Total No. of Teaching—learning Periods (01 Hr. per period) — 60 Periods {60 Hours)

Unit ; No. of |
Topics (Course contents) Period
I Foundations of Ethics and Governance 15
¢ Concepts and principles of ethics: morality, values, rights, and duties
© Ethical theories and frameworks: utilitarianism, deontology, virtue ethics, and ethics of care
@ Ethics in governance: ethical governance principles, codes of conduct, and professional ethics
standards
II  |Integrity and Accountability in Governance 15
® Integrity in governance: ethical leadership, honesty, and trustworthiness in public service
¢ Accountability mechanisms: oversight institutions, audit systems, and anti-corruption measures
®  Whistleblowing and ethics reporting: protecting whistleblowers and promoting ethical disclosure
of wrongdoing
IIl (Transparency and Open Government 15
® Transparency in governance: access to information laws, open data initiatives, and citizen
engagement platforms
® Public participation and civic engagement: promoting transparency, accountability, and citizen
empowerment
® Media and democracy: role of the media in fostering transparency, accountability, and public
discourse ) .
[V |Ethical Leadership and Decision-Making 15
® Values-based leadership: ethical leadership principles, ethical decision-making processes, and
moral courage
© Ethical dilemmas in governance: conflicts of interest, nepotism, patronage, and favoritism
® Ethical leadership development: leadership training, coaching, and mentoring programs
Keywords Integrity, Ethics, Values, governance, empowerment, Iransparency, Codes of conduct, Whistleblowing .

PART-C: Learning Resources: Text Books, Reference Buuk§ and Others
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@ ¢ @ ¢ ¢ @ & © ©o @

Text Books Recommended -

"Ethics and Governance" by Christine Parker and Vibeke Lehmann Nielsen

"Ethics in Governance: Handbook for Public Servants" by United Nations Department of Economic and Social
Affairs (UN DESA)

"Ethical Leadership in Public Service" by Terry L. Cooper

"Values-Based Leadership in Public Service" by David S. Boven

"Transparency and Accountability in Governance" edited by Olufemi A. Ogunbameru

Arora, R K Ethics in Governance: Innovations Issues and Instrumentalities. Rawat: Jaipur

Arora, Ramesh K (Ed.) Ethics, Integrity and Values in Public Service, New A ge International: New Delhi
Bhargava, R Politics and Ethics of the Indian Constitution. Oxford University Press: New Delhi

Chakraborty, Bidyut Ethics in Governance in India. Routledge: New

Delhi Chaturvedi, T N Ethics in Public Life. IIPA: New Delhi

Gandhi, Mahatma Hind Swaraj. Rajpal & Sons: Delhi

Godbole, M Public Accountability and Transparency: The Imperatives of Good Governance. Orient Longman: New
Delhi

Hooja, R Corruption, Ethics and Accountability: Essays by an Administrator. [IPA: New Delhi

Mathur, B P Ethics for Governance: Reinventing Public Services. Routledge Taylor and Francis Group: New Delhi
Rangarajan, L N: The Arthashastra. Peneuin Books: New Delhi

Online Resources—

https://www.iipa.org.in

https://Publicadministrationtheone.blogspot.com

https://Journals sagepub.com>ipa

https://legalaffairs.gov.in

https://vidvamitra.inflibnet.ac.in

J/legyanko in (ignou site)
https://epep.inflibnet.ac.in
mm:ﬁﬁwavam.gnv.in L ]
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Part - D: Xssess;n:nt an:i Evaluation#

Suggested Continuous Evaluation Methods:

Maximum Marks: 100 Marks
Continuous Internal Assessment (CIA): 30 Marks
End Semester Exam (ESE): 70 Marks
Continuous Internal Internal Test / Quiz-(2): 20 & 20 Better marks out of the two Test / Quiz +
Assessment (CIA): Assignment / Seminar — 10 obtained marks in Assignment shal] be

(By Course Teacher) Total Marks - 30 considered against 30 Marks
End Semester Exam | Twosection-A & B

ESE): Section A: Q1. Objective — 10 x1= 10 Mark; Q2. Short answer type- 5x4 =20 Marks
( )' Section B: Descriptive answer type gts.,1out of 2 from each unit-4x10=40 Marks

Name and Signature of Convener & Members of CBoS:

) / /
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FOUR YEAR UNDERGRADUATE PROGRAM
DEPARTMENT OF PUBLIC ADMINISTRATION

Course Curricurum - 2024 - 28
PART-A: Introduction

Program: Bachelor in Arts .
g. . Semester - VIII Session: 2024-2025
(Certificate / Diploma / Degree)
1 | Course Code PASE-12
2 | Course Title REGULATORY GOVERNANCE
3 | Course Type DISCIPLINE SPECIFIC ELECTIVE (DSE)
4 | Pre-requisite (if, any) As per Government Norms
_ > Aftaining a theoretical understanding of administrative process of regulation and
5 | Course Learning. regulatory governance
Outcomes (CLO) > Clarity of key concepts and knowledge of theoretical perspectives relating to regulation,

regulatory governance and independent regulatory commissions

> Delineation of the issues of independence, transparency and inhibiting factors and their
remedies of regulatory governance in Indian context

» Exposure to mechanism and efficacy of regulators in various !eading sectors.

6 | Credit Value 4 Credits Credit = 15 Hours - learning & Observation

7 | Total Marks Max. Marks: 100 Min Passing Marks: 40

PART -B: Content of the Course B
Total No. of Teaching—learning Periods (01 Hr. per period) — 60 Periods (60 Hours)

Unit . ' No. of
Topics (Course contents) Period

I |Introduction: Regulation — concept, rationale and theories; Regulatory Governance — Concept,, 15
significance and limitations: and Independent Regulatory Commission — concept and rationale

—

II  [issues in Regulatory Administration: Independence of regulator; Transparency and accountability off 15
regulator; Failures or inhibiting factors in regulatory Administration and their remedies

II1 [Sectoral Regulation: Telecom — Telecom Regulatory Authority of India (TRAI) - structure, functions| |5
and role; Insurance — Insurance Regulatory and Development Authority of India (IRDAI) - structure,
functions and role; and Electricity — Central Electricity Regulatory Commission (CERC) - structure,
functions and role

IV [Sectoral Regulation: Higher Education: University Grants Commission (UGC) — composition,, |5
functions and role; Food Safety — Food Standards and Safety Authority of India (FSSAI) - structure,
functions and role; and Environment — Central Pollution Control Board (CPCRB) - composition
functions and role 1.

Keywords Regulations, regulatory governance, Independent regulatory authority

PART-C: Learning Resources: Text Books, Reference Books and Others

Text Books Recommended -

® Baldwin, R; Cave, M and Lodge, M 1J nderstanding Regulation: Theory, Strategy and Practice. Oxford University
Press: London

o Government of India ;Approach (o Regulation: [ssues and Options. Planning Commission: New Delhi

® Government of India Creating an E ffective Regulatory Framework, 13th Report, Chapter-6, Second Administrative
Reforms Commission, Ministry of Personnel. Public Grievances and Pensions, Department of Administrative
Reforms and Public Grievances: New Delhi

® Government of India Report of the Working Group on Business Regulatory Framework: Towards Optimal

SSE 75
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Regulatory Government in India: New Delhi Available at:
brf2013.pdf

® OECD Regulatory Enforcement and Inspection: OECD Best Practice Princi ples for Regulatory Policy. OECD
Publishing: Paris

® Rosenbloom, D H (1989) Public Administration: Understanding Management, Politics and Law in the Public Sector.
McGraw-Hill Book Company: New York

Online Resources—
https://www.iipa.org.in
-/ i i

https://Journals.sagepub.com>ipa

https://legalaffairs.gov.in
https://eevankosh.ac.in (ignou site)

https://epep.inflibnet.ac.in

hitps://swavam.gov.in

www.Irai.cov.in

www.irdai.gov.in
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Part :D: A:ssessment and Evaluation

—

Suggested Continuous Evaluation Methods:

Maximum Marks: 100 Marks

Continuous Internal Assessment (CIA): 30 Marks

End Semester Exam (ESE): 70 Marks

Continuous Internal Internal Test / Quiz-(2): 20 & 20 Better marks out of the two Test / Quiz +
Assessment (CIA): Assignment / Seminar — 10 obtained marks in Assignment shall be
(By Course Teacher) Total Marks - 30 considered against 30 Marks

End Semester Exam | Twosection-A&B
Section A: Q1. Objective — 10 x1= 10 Mark; Q2. Short answer type- 5x4 =20 Marks

(E SE): Section B: Descriptive answer type qts.,lout of 2 from each unit-4x10=40 Marks

Name and Signature of Convener & Members of CBoS:
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FOUR YEAR UNDERGRADUATE PROGRAM
DEPARTMENT OF PUBLIC ADMINISTRATION

Course CurricuLum - 2024 - 28

administration and their relevance to governance.
public sector institutions at various levels of government.

dilemmas, and challenges in public service delivery.

PART-A: Introduction
Program: Bachelor in Arts .
ot . Semester - | Session: 2024-2025
(Certificate/ Diploma /
Degree/Honors) |
1 | Course Code PAGE-0]
2 | Course Title INTRODUCTION TO PUBLIC ADMINISTRATION
3 | Course Type GENERIC ELECTIVE (GE)
4 | Pre-requisite (if, any) As per Government Norms
) > Foundational Understanding: Gain a basic understanding of public administration,
5 | Course Learaing. including its definiti d histosical devel ¢
Outcomes (CLU] inciudmg its aernition, sCope, and nhistorical deve Opmicni.

» Theoretical Frameworks: Familiarize with major theories and approaches in public
> Institutional Knowledge: Acquire knowledge about the siructure, functions, and roles of!

» Critical Analysis: Develop critical thinking skills to analyze policy processes, f:!hn.al

-

6 | Credit Value 4 Credits

Credit = 15 Hours - iearning & Observation

7 | Total Marks Max. Marks: 100 B Min Passing Marks: 40

1

PART -B:Content of the Course

.f
|

Total No. of Teaching—iearning Periods (01 Hr. per period) — 60 Periods (60 Hours)

Unit i . No. of
Topics (Course contents) ! Period
I Foundations of Public Administration ' 15

e Definition and scope of public administration
@ Evolution of public administration as a field of study
e Theories and approaches in public administration
e Classical, Neo-classical and Modern Public administration

II [Key Concepts and Principles |2 1
® Bureaucracy and bureaucratic theory
e Public service ethos and professionalism
® Accountability, transparency, and ethics in public administration

III |Public Sector Institutions and Policy Process 18
e Structure and functions of government
o Executive, legislative, and judicial branches
e Administrative agencies, departments, and regulatory bodies
© The policy process: agenda setting, formulation, implementation, and evaluation

IV [Challenges and Contemporary Issues 15
® Globalization and its impact on governance
e Public-private partnerships and ccol'aborative governance
@ Models of public service delivery |
o Citizen engagement and participation

Keywords Bureaucracy,Collaboration,Gevernance, Etiics,Deprriiment, Resulaiions ,Globalization,

Accountabilivy. Transparency
@W; o ;
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PART-C: Learning Resources: Text Books, Reference Books and Others

Text Books Recommended -

® "Public Administration: Concepts and Theories" by Rumki Basu

@ "Indian Administration" by M. Laxmikanth

® "Public Administration in India: The Higher Civil Service" by Ramesh K. Arora and Rajni Goyal

® "Indian Public Administration: Institutions and Issues" by Ramesh K. Arora and Rajni Goyal

® "Administrative Thinkers" by Prasad and Prasad

® "Public Policy: Formulation, Implementation, and Evaluation” by R.K. Sapru

 Avasthi, A and Maheshwari, SR ; Public Administration. Lakshmi NarainAgarwal: Agra

® Basu, Rumki ; Public Administration: Concepts and Theories. Sterling Publishers: New Delhi

e Bhagwan, Vishnoo; Bhushan, Vidhya and Mohla, Vandana (2010) Public Administration. S. Chand: Jalandhar

e Bhambri, C. P. ; Public Administration Theory and Practice(21st Edition). Educational Publishers: Meerut

e Bhattacharaya, Mohit ; New Horizons of Public Administration. Jawahar Publishers and Distributors: New Delhi

e Bhattacharya, Mohit ; Public Administration. World Press: Calcutta

e Bhattacharya, Mohit ; Public Administration: Issues and Perspective. Jawahar Publishers and Distributors: New Delhi

® Laxmikanth, M ; Public Administration. Tata McGraw: New Delhi

® Urwick, L F and Gulick, L (Eds.) (1937) Papers in the Science of Administration. Columbia University Press: New York

e Vickers, John and Yarrow, George (1988) Privatization: An Economic Analysis. MIT Press: Cambridge

© Waldo, Dwight (1955) The Study of Public Administration. Random House: White, Leonard D. (1948) Introduction to the
Study of Public Administration (Originally published in 1926) (3 rd Edition). MacMillan: New York

Online Resources—

https://www.iipa.org.in
https://Publicadministrationtheone.blogspot.com
hItps:.’f]{_:grnaIs,sageguh.cmn}ipa

https://legalaffairs. cov.in

https://vidvamitra.inflibnet.ac.in

htips://egyankosh.ac.in (ignou site)
- i -bngl ﬂg iﬂ
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Part - D: Assessment and Evaluation

Suggested Continuous Evaluation Methods:

Maximum Marks: 100 Marks
Continuous Internal Assessment (CIA): 30 Marks
End Semester Exam (ESE): 70 Marks

Continuous Internal Internal Test / Quiz-(2): 20 & 20 Better marks out of the two Test / Quiz +
Assessment (CIA): Assignment / Seminar — 10 obtained marks in Assignment shall be

(By Course Teacher) Total Marks - 30 considered against 30 Marks
End Semester Exam | Twosection-A&B

ESE): Section A: Q1. Objective — 10 x1= 10 Mark; Q2. Short answer type- 5x4 =20 Marks
( )' Section B: Descriptive answer type qts.,lout of 2 from each tinit-4x10=40 Marks

Name and Signature of Convener & Members of CBoS:
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FOUR YEAR UNDERGRADUATE PROGRAM
DEPARTMENT OF PUBLIC ADMINISTRATION

Course CurricuLum ~ 2024 - 28

PART-A:Introduction
?éjﬂ;;i;ﬁ;f;;" /MS Semester - II Session: 2024-2025
Degree/Honors)
I | Course Code PAGE-02
2 | Course Title INDIAN ADMINISTRATION
3 | Course Type GENERIC ELECTIVE (GE)
4 | Pre-requisite (if, any) As per Government Norms
: » Administrative Structures Understanding: Grasp the setup and operations of Indian
S gﬁfﬁi’:%’iﬁnﬂg}' administrative institutions across different levels of governance.
# Policy Evaluation Skills: Analyze Indian policies and administrative practices with a
critical eye to assess their effectiveness and efficiency.
> Governance Challenge Awareness: Identify and propose solutions to key challenges
cnnﬁ'unting_ Indian administration, including bureaucratic inefficiency and corruption.
6 | Credit Value 4 Credits Credit = 15 Hours - learning & Observation
7 | Total Marks Max. Marks: 100 | Min Passing Marks: 40

PART -B:Content of the Course

Total No. of Teaching—learning Periods (01 Hr. per period) — 60 Periods (60 Hours)

. |
Unit Topics (Course contents) No. f’f |
Period

I  [Historical Evolution of Indian Administration 15

© Indian administration during ancient time and the development of administrative structures in
pre-independence India

® Administrative reforms post-independence and their impact

® Indian administration in the present scenario.

II  [Constitutional Framework of Indian Administration 15

® Overview of the Indian Constitution and its provisions related to administeation

e Distribution of powers between the central and state governments

® Role and functions of the President, Prime Minister, and Council of Ministers

IIT [|Administrative Institutions in India 15

® Structure and functions of central government ministries and departments

® State government administrative setup and functions

® Local self-government institutions: Panchayats and Municipalities

[V |Administrative Processes and Policy Making 15

® Administrative decision-making processes in India

e Planning process-NITI AYOG

© Formulation and implementation of public policies

@ _ Role of bureaucracy in policy implementation and enforcement

B s o oy 1 &

Keywords Administrative structure, tReforms,Setup,bureaucracy JMunicipalities,Panchayat ,Policy enforcement
JWITI AYOG
-|-"-...IIII
) /
PART-C:Learning Resources: Text Books, ! Mks and Others
Text Books Recommended - o e

-
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Maheshwari, S R Indian Administration. Orient Longman: New Delhi

Palmer, N D (1961) Indian Political System. George Allen and Unwin : London
Sarkar, Jadunath Sir Mughal Administration. M.C. Sarkar: Calcutta

Sharma, Ashok Administrative Institutions in India. RBSA Publishers: Jaipur

© Sharma, M Indian Administration. Anmol: New Delhi

¢ "Indian Administration" by M. Laxmikanth
L
]
e "Governance in India" by M. P, Sharma and B. L. Sadana
o
Goyal
® “"Administrative Thinkers" by Prasad and Prasad
Q
@
® Arora, Ramesh K. and Goyal, Rajni
Publishers: New Delhi
@
Administration,Surendra Kataria
]
L
L
&
L
o
University Press: New Delhi
@
L ]
o
o

"Indian Administration: Structure, Process and Issues” by Ramesh K. Arora and Rajni Goyal
3. "Public Administration in India: The Higher Civil Service" by Ramesh K. Arora and Rajni Goyal

"Public Policy: Formulation, Implementation, and Evaluation" by R.K. Sapru
"Development Administration: From Underdevelopment to Sustainable Development"
; Indian Public Administration: Institutions and Issues. New Age International

Avasthi, A and Avasthi, AP ; Indian Administration. Laksmi Narain Aggarwal: Agra Indian

Basu, DD ; [ntroduction to the Constitution of India (21 st Edition). Lexisnexis: New Delhi
Chakraborty, Bidyut ; Indian Administration. Sage: New Delhi
Fadia, B L and Fadia, Kuldeep ;) Indian Administration, (New Edition). Sahitya Bhawan: Agra
Ghuman, B S; Monga, Anil and Johal, Ramanjit Kaur (Eds.
Select Commonwealth Countries. Aalekh Publishers: Jaipur
Kangle R P The Kautilya Arthashastra. Motilal Banarsidass: New Delhi
Kapur, Devesh; Mehta, Pratap Bhanu and Vaishnav, Milan (Eds.) Rethinking Public Institutions in India. Oxford

"Indian Administration and Public Administration: A Comparative Perspective" by Ramesh K, Arora

and Rajni

by Mohit Bhattacharya

) Corruption and Quality of Governance: Experiences of

Online Resources—

hggs:f;’www.iipa.nrg.in

h\"‘l"‘t’*‘\"‘t"‘t”‘!"‘r’

I
-|

https://Publicadministrationtheone.blogspot.com
https://Journals.sagepub.com>ipa

https://legalaffairs.cov.in
s://vidvamitra.inflibnet.ac.in

hitps://egyankosh.ac.in (ignou site)
hitps://epep.inflibnet.ac.in
h_ths:ﬁswaggm.gnv.in

Part - D: Assgssmen_t an

d Evaluation

Maximum Marks:

End Semester Exam (ESE):

Continuous Internal Assessment (CIA):

Suggested Continuous Evaluation Methods:

Continuous Internal
Assessment (CIA):
(By Course Teacher)

100 Marks

30 Marks

70 Marks
Internal Test / Quiz-(2): 20 & 20
Assignment / Seminar - 10
Total Marks - 30

Better marks out of the two Test / Quiz +
obtained marks in Assignment shall be

considered against 30 Marks

End Semester Exam
(ESE):

Two section— A & B

Section A: Q1. Objective — 10 x1= 10 Mark; Q2. Short answer type- 5x4 =20 Marks
Section B: Descriptive answer type gts.,lout of 2 from each unit-4x10=40 Marks

Name and Signature of Convener & Members of CBoS:

<
o
&
/‘?%)

s

-\

52




53



FOUR YEAR UNDERGRADUATE PROGRAM
DEPARTMENT OF PUBLIC ADMINISTRATION

Course CurricurLum - 2024 - 28

PART-A: Introduction
’ BRI B%Chem A Semester - [1/IV Session: 2024-2025
(Certificate / Diploma / Degree)
1 | Course Code PASEC-01
2 | Course Title HEALTH ADMINISTRATION
3 | Course Type SEC
4 | Pre-requisite (if, any)

As per Government Norms

5 | Course Learning.
Outcomes (CLO)

> Explain the healthcare system,policies and regulation.

» Developing managerial and leadership skills specific to the healthcare
setting.

» Managing healthcare finances,budgets,and resources effectively.

> Predict ethical and legal issues in healthcare administration.

6 | Credit Value

2 Credits Credit = 15 Hours - learning & Observation

7 | Total Marks

Max. Marks: 50 Min Passine Marks: 20 J

PART -B: Content of the Course

Total No. of Teaching—learning Periods (01 Hr. per period) - 30 Periods (30 Hours) |

Unit

No. of

Topics (Course contents) Period

Definition and concepts of Health, WHO Criteria of Health
[ndicators of Health and their Applicability in Current Scenario 08
Health Planning Cycle, Types of Planning, Procedure of Planning

II

Principles and Characteristics of Primary Health Care
Components of Primary Health Care Services 07
Health Care Delivery System in India

I

Principles of Epidemiology |
Epidemiology Methods, Disease Surveillance, Descriptive, Analytical and
Experimental Approaches 08
Cost Effective and Cost Benefit Analysis, Cost Containment Analysis
Disease Prevention and Control, Methods, Principle and Obiectwe

1V

Health

Health Committees and Health for All, Health Sector Reform
Public Health Development in India, Rationale of Public Health and Role of Public/ 08

@ Innovations in Health Sector

PART-C: Learning Resources:\Vext Bmlﬁ...,}{eference Books and Others

5&‘1'@
W@’ fi%@’-ﬁﬁw Ed

1
A



Text Books Recommended -

S.R. Mehta — Society & Health

R.K. Sanyal — Population, Health & Development
A. Basir — Environmental Epidemiology

@ S.R. Taneja — National Health Policy & Programmes

® "Introduction to Health Care Management" by Sharon B. Buchbinder and Nancy H. Shanks"

® "Essentials of Health Policy and Law" by Joel B. Teitelbaum and Sara E. Wilensky

@ "Managing Health Services Organizations and Systems" by Beaufort B. Longest Jr. and Kurt Darr
® "Practical Healthcare Management" by Sara N. Bleich, Katherine Desmond, and Peter J. Pronovost"
Healthcare Operations Management" by Daniel B. McLaughlin and John R. Olson

K. Jamaluddin, Mohd. Muzammil & Hem Chandra — Ecoriomics of Health in India

Online Resources—
hitps://www.lipa.org.in
https://Publicadministrationtheone.blogspot.com
https://Journals.sagepub.com>ipa
https://vidvamitra.inflibnet.ac.in
https://egyankosh.ac.in (ignou site)
hitps://epgp.inflibnet.ac.in

L _ https://swayam.gov.in

VY¥VYVYYYY

Part - D: Assessment Jand Evaluation

Suggested Continuous Evaluation Methods:

Maximum Marks: 50 Marks

Continuous Internal Assessment (CIA): 15 Marks

End Semester Exam (ESE): 35 Marks

Continuous Internal Internal Test / Quiz-(2): 10& 10 | Better marks cui of the two Test / Quiz +
Assessment (CIA): Assignment / Seminar - 05 obtained marks in Assignment shall be-
(By Course Teacher) Total Marks - 15 | considered against 15 Marks

End Semester Exam | Twosection-A&B

ESF): Section A: Q1. Objective — 05 x1= 05 Mark; Q2. Short answer type- 5x2 =10 Marks
( )' Section B: Deseriptive answer type gts.,lout of 2 from each unit-4x05=20 Marks

Name and Signature of Convener & Members of CBoS:
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FOUR YEAR UNDERGRADUATE PROGRAM
DEPARTMENT OF PUBLIC ADMINISTRATION

Course CurricuLum - 2024 - 28
PART-A: Introduction

Program: Bachelor in Arts Semester - VIII/V Session: 2024-2025

(Certificate / Diploma / Degree)
1 | Course Code PAVAC-01
2 | Course Title PANCHAYATI RAJ SYSTEM
3 | Course Type VAC
4 | Pre-requisite (if, any)

As per Government Norms

5 | Course Learning.
Outcomes (CLO)

6 | Credit Value

» Grassroots Governance Understanding : Students explore how Panchayati Raj operates|
at various levels, fostering local decision-making.

» Empowerment through Decentralization: Understanding how decentralized
governance empowers communities, fostering civic engagement and equitable
development.

> Policy Analysis Skills : Analyzing policies' impact on Panchayati Raj, discerning their
effectiveness in addressing local challenges.

» Critical Thinking in Governance : Developing critical thinking skills 1:hr¢:u.zgh1
evaluating Panchayati Raj's strengths and weaknesses.

> Practical Community Development : Equipping students to design and implement
community projects in collaboration with Panchayati Raj institutions.

2 Credits Credit = 15 Hours - learning & Observation

7 | Total Marks

Max. Marks: 50 Min Passing Marks: 20

PART -B: Content of the Course

Total No. of Teaching—learning Periods (01 Hr. per period) - 30 Periods (30 Hours)

Unit

No. of

Topics (Course contents) Period

I e Concept of Panchayati Raj. 08

e Evolution of Panchayati Raj. Balwant Rai Mehta Committee.
e 73" Constitutional Amendment
o Features of Panchayati Raj Act in Chhattisgarh

I o Three Tier Panchayati Raj in Chhattisgarh 07
e Structure, Powers and Functions of Zila Panchayat
e Janpad Panchayat and Gram Panchayat

III | e Sources of Revenue 08
e Finance in Panchayati Raj System

o State Control over Panchayati Raj Institutions

e Role of Panchayati Raj for Weaker Sections and Women.

IV | eRecent Constitutional Changes and Development in Chhattisgarh 08
Deliberative- Executive Relationship in PanchayatiRaj Political Parties.

e Pressure Group's, Problems of Panchayati System. .

e Digitalization of Panchayat.

e E-Panchayats, Self Help Groups (SHG), Public Distribution system in

Chhattisgarh.




Keywords,..,.....Pressure Group's, Deliberative- Lxecutive, Digilalization , E-Panchayats ... ..

PART-C: Learning Resources: Text Books, Reference Books and Others
Text Books Recommended -
e S.R.Maheshwari : Local Government in India (In Hindi & English)
@ (G.Ram Reddy : Panchayati Raj in India.
e R.B.Jain (E.D.) : Panchayati Raj.
® Publications on municipal  : Indian Institute Public Administration. (LILP.A))
Administration
® Ashok Sharma : Local Government in India. (In Hindi)
@ S.R.Igam : Local Self Government.
@ ARC-II Report : 6" Report
®© V.V.Rao & Nirul Lazarika : Local Government in India.
e H.C. Sharma : Local Government in India. (In Hindi)
e V.M. Sinha : Bharat Me Nagriya Sakar
® Ashok Sharma : Local Government in India. (In Hindi)

Online Resources—

https://www.iipa.org.in
https://Publi vnistrationtheone.bloespot.com

https://Journals.sagepub.com>ipa

https://legalaffairs.gov.in

https://vidyamitra.inflibnet.ac.in
https://egyankosh.ac.in (ignou site)

https://epgp.inflibnet.ac.in
httEs:ffswavam .gpv,in

VY VYVYVYVYVY

Part - D: Assessment and Evaluation

Suggested Continuous Evaluation Methods:

Maximum Marks: 50 Marks

Continuous Internal Assessment (CIA): 15 Marks

End Semester Exam (ESE): 35 Marks

Continuous Internal [nternal Test / Quiz-(2): 10 & 10 Better marks out of the two Test / Quiz +
Assessment (CIA): Assignment / Seminar — 05 obtained marks in Assignment shall be
(By Course Teacher) Total Marks - 15 considered against 15 Marks

End Semester Exam | Twosection-A & B

(ESE):

Section A: Q1. Objective — 05 x1= 05 Mark; Q2. Short answer type- 5x2 =10 Marks
Section B: Descriptive answer type qts.,lout of 2 from each unit-4x05=20 Marks

Name and Signature of Convener & Members of BOS:
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