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YR

fag g&ar/Bid Number: GEM/2025/B/7056566
feeticv /Dated: 12-01-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

02-02-2026 13:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

02-02-2026 13:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Chhattisgarh

faswar @ AT/Department Name

Higher Education Department Chhattisgarh

IS H AFA/Organisation Name

N/a

PRIt 1 ATAA/Office Name

Hemchand Yadav University Durg

a&g 4ol /Item Category

Examination Service - Offline; Candidate Registration,
Payment Process to be handled by Service Provider,
Withdrawl of Registration, Update Registration, Admit Card
Proccesing, Entrance Exam, Online Admission, Class
Promotion, Readmission, Enrollment..

34 3@ /Contract Period

3 Year(s) 1 Day(s)

fast @ geaa 3t o etsax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

1000 Lakh (s)

3/8A a1 & fow 3T fAera gHa &

ad¥/Years of Past Experience Required for
same/similar service

7 Year (s)

3 ate i qarst 1 Woar naad gHa ¢/Past

Experience of Similar Services required

Yes

TATHTHAS P foT 3gHa & auf 3R A3 A Fe ugra
&1 315 €/MSE Relaxation for Years of
Experience and Turnover

No

IE3NT & AT 3egya & auf 3N <3N’ A ge vara
&I 718 ¥ /Startup Relaxation for Years of
Experience and Turnover

No

fahar & AR 3T gFAdSi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,OEM Annual
Turnover,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be

displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |5
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
e ¥ Ry e afsha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]

AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation
Iqafad s Jea /Estimated Bid Value 60000000

#Hcdihd Ugfd/Evaluation Method

Total value wise evaluation

$uardl faawu/EMD Detail

wsarssY da/Advisory Bank

Bank Of Baroda

suasdr IfRA/EMD Amount

600000

$idfsh faavoT /ePBG Detail

wsarse! da/Advisory Bank

Bank Of Baroda

required (Months).

sUidelr ufaRid (% )/ePBG Percentage(%) 1.00
SISl &7 3T 7afd (a1E) /Duration of ePBG 6

(a). S &7 et & 3gar
PEINY &b AT Hael &3 & o

zmwﬁmmmmmmﬁgﬁmmmmaawmh THTES
T FAr3TT & FoIT Far erar SUAST ¥ T F U & | SAATRAT Y 57 AT b I A
e @M I3 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
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Policy.

(b).3uad) AR TUTea AT T, e Tg I gl &, anemneff & uer 3 gt arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

Registrar
Hemchand Yadav University Durg, Higher Education Department Chhattisgarh, N/A,
(Registrar)

el fasraar onay A& foRar ar1/Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THIMSITS Hgarei=t/MIl Compliance Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

3ifaRs dvaar /3maasd 3er/Additional Qualification/Data Required

Scope of Work as per buyer's requirement:1768202739.pdf

This Bid is based on Quality & Cost Based Selection (QCBS) . The technical qualification parameters
are :-

Parameter Name Max Marks Cutoff Marks Qualification Methodology
Document

Overall Experience As per . .

attached documents 20 10 View File

Experience Criteria As per . .

attached documents 20 10 View File
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https://bidplus.gem.gov.in/resources/upload_nas/DecQ425/bidding/biddoc/bid-8777220/1768202739.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8777220/17681977081626.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8777220/1768197708303.pdf

Turnover As per attached 10 5 View File
documents -
Cloud Technology Proficiency

and Experience As per attached | 20 4 View File
documents

Examination Experience As per 10 3 View File
attached documents —_—
Technical Presentation 20 8 View File

Total Minimum Qualifying Marks for Technical Score: 40

QCBS Weightage(Technical:Financial):60:40

Presentation Venue:Hemchand Yadav University, Raipur Naka Durg (CG)

Pre Bid Detail(s)

Hed fA=Idr €3 g&arasi/Pre-Bid

Date and Time

-9 Ten</Pre-Bid Venue

29-01-2026 12:00:00

Hemchand Yadav University, Durg

Examination Service - Offline; Candidate Registration, Payment Process To Be
Handled By Service Provider, Withdrawl Of Registration, Update Registration, Admit
Card Proccesing, Entrance Exam, Online Admission, Class Promotion, Readmission,
Enrollment.. ( 130000 )

doeiidr ARPAT /Technical Specifications

freror/
Specificatio
n

e/ Values

@R / Core

Examination
Type

Offline

Candidate Registration , Payment Process to be handled by Service Provider , Withdrawl of

Pre- N Registration , Update Registration , Admit Card Proccesing , Entrance Exam, Online Admission,
Examination . e S . . .

s Class Promotion, Readmission, Enrollment, Examination form, Hosting of Website, Online
Activities o 0

activities and others as per describe in Scope of work

Post- Result Preparation/Declaration , Re-evaluation , Re-total, Entry of Marks, Stationary,
Examination Tabulation Record/Marksheet Printing, NAD/ABC related services, Migration and others as per
Activities describe in Scope of work
InV|g|I.at|o_n of No
Examination
Online
registration of || By Service Provider
candidates

Server to be
used for On-
Line

registration

Service at Service Provider Side
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https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8777220/17681977084036.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8777220/17681977084934.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8777220/1768197708579.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8777220/17681977086656.pdf

fezor/
Specificatio
n

3/ Values

Facilities
required in
Examination
Centre

NA

Percentage of
buffer seat of
each
Centre(per
shift)

NA

ws3ii /Addon(s)

Biometric
Attendance

NA

Jammer
Required

NA

Parking
Facility (For
buyer
personnel's
only)

NA

31faR® faarur /Additional Details

Number of
Days(Exam to
be
conducted)

Number of
Shifts per day

Estimated/Mi
nimum
number of
candidates
per shift

Seating
Capacity for
Examination
Center per
Shift

Total number
of
examination
Centres

Estimated
number of
Invigilator/Su
pervisors
required

CCTV
Required
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el g1 fAUiRa =ga@da Fea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa fyEa/Minimum Floor Price
defined by Buyer

No

3faf fafAf® gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity

HErYAT &y AET
) / Estimated
FEIS.N R/ Raiféar total number 3TN 3maggsar
ST || sifaer® /Consignee udr/Address of /Additional
O. - -
Reporting/Officer candld.atef: Requirement
appearing in
Examination
Himanshu Sekhar 491001,Near Y Shape Bridge,
1 Mandavi Raipur Naka Durg Chhattisgarh 130000 N/A

ar g shdr o Rs i fw ot/ Buyer Added Bid Specific Terms and Conditions

1. Generic
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

4. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

5. Service & Support
The Service Provider is required to have at least 40 % of the required manpower on service provider’s
payroll for at least one year. Necessary documents relating to such manpower will be uploaded by the
bidder for verification of the buyer. Such manpower will be part of total manpower to be provided by the

Service Provider in case he gets the contract against this bid.

6. Past Project Experience
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Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

GENERAL TERMS & CONDITIONS / INSTRUCTIONS TO TENDERERS:

1. The tenderer should read carefully all the tender terms, conditions and work
specifications.

2. Conditional offers received other than the specified conditions mentioned in t
he tender enquiry are liable for rejection.

3. All the tenderers should note that failure of violation of General Conditions, G
eneral Notes, their tenders are liable for prima-facie rejection.

4. The supplier must have sufficient capacity to implement the software and co
mplete the services successfully.

5. Evaluation of tender will be done on the basis of the item lowest rate. Howev
er, the University shall

consider the merit of the Tenderer while making a decision.

6. The decision of the committee in the matter shall be conclusive, final, and bin
ding on the Tenderers and

non-challengeable.

7. Any price escalation will not be considered, however any change hike in Goo
ds & Service Tax (GST) shall be paid or if decrease in taxes it shall be deducted
from payment to tenderer.

8. The Tenderer should deliver all Application and Cloud Account user controls a
s per delivery schedule given by the University.

9. The quoted rates should be inclusive of all taxes and incidental charges but e
xclusive of GST. GST will be applicable at actual.

10. No Joint Venture or Consortium partnership or Subletting the work is allowed

11. The tenderers / companies shall acquaint himself fully with the requirement
s of the University. No
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Jan/GEM_2025_B_7056566/CLM0010/aess251_bf17c751-56a8-4d0f-857a1768202872821_buyerhyu.pdf

compensation on account of any difficulties will be entertained at a later stage a
fter award of works.

12. Technical bid, Solution Presentation and Commercial bid will be the basis for
bid evaluation.

13. Authorities may ask for clarification or further information to evaluate the bi
d.

14. Please note that all the uploaded documents the bid should be signed with
date; and the seal of the

organization should be put near the signature of the Authorized signatory.

15. If any information sought in this document is missing or not clearly specified
by the vendor, it will be

assumed that the organization is not in a position to supply information.

16. An Undertaking (Self Certificate) is to be submitted that the Organization ha
sn't been blacklisted by any central/state Govt. department/ organization.

17. Technical and financial bids will be opened in the presence of tenderers or t
heir representatives who

choose to attend on the specified date and time.

18. Financial bids of only eligible tenderers matching the pre-qualification criteri
a of the bids and qualifying in the presentation will be opened.

19. In the event of the date specified for receipt and opening of bids being decla
red as a holiday by the

University, the due date for opening of bids will be the next working day at the
appointed time.

20. The University reserves the right to accept/reject any or all bids received in
response to this advertisement at any stage of the process; without assigning a
ny reasons, whatsoever. The University also

reserves the right to raise the eligibility criteria for short listing the vendors.

21. Tenderers should be prepared to meet with university authorities upon requ
est.

22. Development work must be completed within the time limit prescribed by th
e university.

23. Tenderers shall ensure all kinds of security provisions including CAPTCHA fa
cility and password protection at server and client side.

24. A Single point of contact will be nominated by Tenderer.

25. Tenderer shall keep track of the record of update & maintenance request re
ceived from Officer and

action taken report. The report shall be sent to the Organization every day.

26. Developed Websites shall be bilingual (Hindi and English) and with Mobile A
pplication.

8/11



27. Tenderers are not allowed to advertise their own brand/content/logo/symbol
or any such things on the

portal without written consent from the department.

28. The awardee of the Bid/tender will work in the domain of web/mobile develo
pment to develop, launch, implement, maintain and improve as needed for a pe
riod of three years; however, the period may be extended for a further period of
3 years on the same terms and conditions after a review each year. The Awarde
e is welcome to use their existing software with necessary customizations to sui
t the University's requirements and with provision of a support team in for ongoi
ng operations and comprehensive maintenance.

29. Tenderers should be responsible for ensuring that all the software, Plugins,
Scripts etc., used for the

websites are updated with the latest patches and are free of any known vulnera
bilities.

30. If any of the rules won't be followed it may lead, your company to
Discontinuation of agreement.

31. Delay Penalty: delay penalty will be levied at the rate as 1% of estimated an
nual project cost.

32. University shall have the right to cancel this work order if services are found
unsatisfactory.

33. The successful bidder has to furnish “Performance Security of 03% of the ordered valu
e”, in the form of Account Payee Demand Draft, / Fixed deposit and/or unconditional Bank g
uarantee encashable on demand from the Registrar, Hemchand Yadav University, Dur
g (CG) from scheduled commercial Bank with validity period of sixty days beyond the date

of completion of all contractual obligations of supplier including guarantee/ warranty obliga
tions. The Performance Security is to be furnished in favour of the Registrar, Hemchand

Yadav University, Durg (CG). Payment will be processed only after receipt of the Perform
ance Security. The awarded bidder will submit PBG along with the bill. If it is not submitted

PS amount will be deducted from the bills.

34. Bids received after the specified date and time, due to whatever reason, sha
Il not be considered for bidding.

35. Conditional Bids/Vague offers shall not be considered.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
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exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the @rar=g f@ger 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a @731 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260112
https://bidplus.gem.gov.in/bidding/bid/bidsla/77039590928400

Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT F @S 26 & T H AT & WY HfH T AN aRA arat 37 & A § wliig W ufdey & dag &
oA & WY qfA W @I A A U F dig o =X 3@ AR & Rz g3 & fow g a7 gen 59 a8 s 3 arer
qeTH WY & wH Uohgpd allfds & 1T o §AT ST &l sHd Fgurelad delr am 3R IS o aed awon fRw S
T FHD AWl o Pl W HIYT Bl dehiel FHTE Xl AR FIged b IHFAR M T Fel HILars H 3T 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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